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Introduction

From the Vermont Department of Disabilities, Aging and Independent Living:

Uses of the SAMS Database by Providers

The purpose of this guide is to support providers of Long Term Care services in accessing data about
their clients in the Vermont Choices for Care program.

DAIL is allowing service providers limited access to the Choices for Care (CFC) database in SAMS. If a
provider is listed in a care plan or as the case management agency, that provider will be able to see the
available information for that client. If a provider is not listed in a care plan or as the case management
agency, that provider cannot see any information about the client. Clients in a waiting status without a
plan of care can be seen by the assigned case management agency.

We hope that this access to the CFC data will improve communication with providers about the current
status of their clients in the CFC program. The database is accessible 24 hrs a day and 7 days a week to
approved providers via internet access. SAMS contains up to date information on enrollments and care
plans, and allows providers to send secure messages to DAIL staff (and to other providers who also have
a plan of care connection to the same client). SAMS also allows providers to run reports on their clients
in the CFC database.

What is the SAMS Choices for Care Database?

The SAMS database is a software product from Synergy Software of Essex Junction, Vermont.
DAIL/DDAS uses SAMS to manage Choices for Care and some other programs. It is accessible on the
Internet though a website called Agingnetwork.com. This website is hosted by Synergy and meets all
HIPAA requirements for security.

The CFC database in SAMS includes client demographics, enrollments and approved care plans SAMS
action fields can be used to send client-specific messages to other SAMS users.

The CFC database in SAMS does not currently include client assessment data, although plans are
underway to add this data. Similarly, SAMS does not have data on actual service delivery.
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Client demographics include:

Name DOB, SSN, residence and mailing address, other locations, contacts, case manager, marital
status, phone ethnicity and more.

Care enrollment data includes:

Level of care, service program, and enrollment. The level of care possibilities are Highest, High and
Moderate. The service programs are Nursing Home (NH), Home and Community-Based services
(HCBS), Enhanced Residential Care (ERC), and Flexible Choices. PACE will soon be added as another
service program. The possible status of an enroliment is Received, Pending Medicaid Eligibility, Waiting,
Active, and Terminated.

Care Plan data includes:

Service program and care plan, start and end date of care plan, status of care plan and status reason of
care plan (i.e. active-initial, change, reassessment), services, and units of service. Providers of services
in care plan, rates and costs of care plan. Each care plan also has an allocation type: monthly (the
number of units is over a month), duration specified (the number of units is a one time occurrence such
as PERS installation) and care plan (the number of units over the length of the care plan. Currently we
do not have a weekly or biweekly allocation type but that has been requested and will be available in
future enhancements.

AgingNetwork.com logins and SAMS logins:

In order to get to the SAMS CFC database, two logins are required. The first login is to
Agingnnetwork.com. The second login is to the SAMS CFC database. Each login requires a user ID and
a password.

The organizational login to Agingnetwork.com is managed by Synergy software and requires a hosting
subscription service fee. This fee is about $30/organization per month or about $360/user per year.
Subscriptions must be paid to Synergy for at least one user from each provider organization. Each
subscription allows one user from that organization to access SAMS at a time; additional subscriptions
allow multiple users to access SAMS simultaneously. Note that Agingnetwork.com logins are generic to
an organization, such as CVAAuserl. Users from each organization must use an organizational
password when accessing SAMS. This password must be changed periodically.

The login to the SAMS CFC database is managed by DAIL and requires no fee. This login represents a
specific person. Each person must log in as her/himself, using a unique password that must be changed
periodically.

To streamline the process for adding and terminating users, DAIL will manage the requests for all logins
and will instruct Synergy to invoice each provider directly. When a person is no longer authorized by the
provider (due to termination, reassignment, etc.) the provider must notify DAIL so that the user can be
deactivated from SAMS access.
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Hardware & Software Requirements:

Minimum configuration

. Pentium 1l class 400 MHz processor
. 256 MB of RAM (memory)
. CD ROM
) Windows 98/Me/XP or Windows 4.0 NT/Windows 2000 Professional
. Display resolution of 800X600
Recommended configuration
. Pentium 11l class 400 MHz processor or better
. 384 MB of RAM
. CD ROM
) Windows 98/Me/XP or Windows 4.0 NT/Windows 2000 Professional
o Display resolution of 800X600

*** |t is not recommended to use Microsoft Vista with SAMS/Omnia. Vista contains Citrix Version

10 which will cause issues with SAMS/Omnia. If you must use Microsoft Vista, you will need to

uninstall Citrix 10 and install Citrix 9.2.

Requesting AgingNetwork.com Logins & SAMS Logins:

Call or email Tracey Harrington or Dick Laverty at DAIL/DDAS with user name, organization and job title

and start date (and end date) for access to SAMS. Please see the chart below for contact information.

DAIL/DDAS will contact you by phone with the login information of user IDs and passwords.

Contact Information for Agingnetwork/SAMS Questions & Issues:

Types of Problems Contact Phone Email Organization
Initial Login Setup Tracey Harrington  |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS

Dick Laverty 241-2425 Dick.Laverty@abhs.state.vt.us DAIL/DDAS
Forgetting password Tracey Harrington  |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
Adding/deleting users Tracey Harrington  |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
How to find data in SAMS [Tracey Harrington |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
General SAMS questions  [Tracey Harrington  [241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
CFC policy issues Nancy Marinelli 241-4431 nancy.marinelli@ahs.state.vt.us DAIL/DDAS
Specific CFC client issues |Local LTCCC DAIL/DDAS
Agingnetwork.com down  |Synergy helpline 800-294-8514 |support@synergysw.com Synergy
SAMS error messages Synergy helpline 800-294-8514 |support@synergysw.com Synergy
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Login Instructions

From Internet Explorer, go to the AgingNetwork Web Page at www.agingnetwork.com. Click the link
“AgingNetwork.com Login”.

A AgingMetwork.com - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help

@Back < \J @ @ _h ;\J Search ‘i:{Favnrites @ [‘:r:Zv :‘\; lﬂ_fl - _J ﬂ ﬁ

Address @ htkp: {fvnww, agingnetwork, com/ v| Go Links **

Google - v| [C] search -~ & | §P Ehastblocked ¥ check - TN Autolink v || fed options

Psearch ~ &) Smiley Central @Screensavers P~ Cursor Maria PopSwatter EE] Fun Cards

mywebsearch ~ ‘

Aging
Network.com

The nation's leading portal for aging network_profesionals

:: SYNERGY SUITE it ABOUT SYNERGY :: AGINGNETWORK.COM LOGIN

:: Welcome to AgingNetwork.com!

AgingNetwork.com is your solution for web hosting of SAMS2000™ , Ornnia®, Beacon™
Ombudshanager™ and other Synergy applications!

When you subscribe to AgingMetwork.com, you and all of your users will be able to access
SAMS2000™ and your other Synergy applications over the web. This affordable model offers
many advantages to your organization and your users, by allowing you to:

Achieve single-point-of-entry integration of Long Term Care data.
Streamline deployments of our products, making administration and management
efficient and with minimal footprint on your resources.

Awoid the costs of hardware and networking eguipment for your offices and for the
offices of the many organizations you suppor.

Awnid the costs of ongoing maintenance of hardware and networks.

Achieve HIPAA compliant secunty for all databases in your netwark.

Have Synergy handle installations and maintenance of our software products on your

@ https: | v, agingnetwork. comycitrizfmet aframe,/def ault. htm ) Internet
0§ cre_Ful
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Clicking on the “Agingnetwork.com Login” link will take you to the following screen, which gives access to
the Agingnetwork. Note that the first time you login, the Citrix Web Client will need to be installed. If you
do not have administrative privileges on your computer, please contact your local IT department to have
this done. The install is completed by clicking on the installation link in the lower right hand corner of the
Agingnetwork.com login screen. Login using the username and password assigned to you by Synergy or
by DAIL/DDAS.

2 MetaFrame Presentation Server - Microsoft Internet Explorer,

File Edit View Favorites Tools  Help t"
) A @ 59 } = :
@Back - \J @ @ -.'_lj fJSEarch ‘?/\r Favarites @ [‘,‘_r__{' =1 _J ﬁ :‘S
Address @ hktps | fvaw, agingnetwork, comycitriz/metaframe/def ault/default. aspsx: v| Go Links **
GDCJS]Ev ~ |G| Search - @ @ @35? blocked "5«‘: Check ~ EOptions &
mywebsearch v‘ Psearch ~ &) Smiley Central @Screensavers P~ Cursor Maria PopSwatter Eﬂ]Fun Cards
Aging .
{ Network.com CITRIX"
L]
h / The nation's leading portal for aging network professionals
i Welcome
Login ()
Please log in
Usermame: | |
To log in to MetaFrame Presentation Server, enter the credentials required, and then
Password: | | click Lag In.
If you do not know your login information, please contact your help desk or system
administrator.
Message Center
The Message Center displays any informational or error messages that may occur,
& Dore S @ Internet
™~ :

\Documen. .. | ¢ bro ... O cre_FullSa. . ]
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Once logged into Agingnetwork, click on the “SAMS 15 Production” folder.

SAMS 15 refers to version 1.5 of SAMS 2000. As SAMS is updated with new versions, this reference will
change.

23 MetaFrame Presentation Server - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

@Back - -_J @ @ :;j pSearch *Favorites @ D}:Zv :\?,. | I_J ﬁ .‘3

Address @ hktps: v, aginanetwork, comcitrizgmetaframe/default/default, aspsx V| Go Links **
Coogle - v| [Cl search - & | §@ Bhasblocked | ¥ check -+ i Autoline - ] AuioRl @ options ¥
mywehbsearch - I Pgearch = ) smiley Central @Screensavers - Cursor Mania PopSwatter @ Fun Cards

Aging .
Network.com CITRIX

The nation's leading portal for aging network_professionals

Applications e o Welcome
& MetaFrame Presentation Server Applications
Top Up
Welcome to your personalized view of MetaFrame Presentation Server applications.
B The Applications box contains icons for the applications that you can use, Click an
icon to launch an application. Click Refresh to view the latest applications. Click
SAMS 15 Production Settings to change your settings, Click a folder icon to display its contents, If you

hawe problems using an application, please contact your help desk or system
administrator for more infarmation,

Message Center

The Message Center displays any informational or error messages that may occur.

b
@ Done é O Internet
P — . =
ie Start i 3 ) M. to.. | D@4 CRC_Full Sh... Fa vy
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After clicking on the SAMS 15 Production folder, you will see those applications available to you (based
on your permissions).

23 MetaFrame Presentation Server - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

eBack - d |ﬂ @ _;j /:__\J Seatch ‘i‘\"(Favorites @ [\j’:- .,; _J ﬁ ‘:’3

Address |@ https: e, agingnetwork. comcitrise /et aframe/default/default. aspa: V| Go Links *
GDCJS]E - ~ |GI Search - @ @ §I 357 blocked "‘B{c Check + ] E Options &
mywebsearch ~ ‘ Psearch - ;) Srniley Central @Screensavers } Cursor Mania PopSwatter @ Fun Cards

Aging .
Network.com CITRIX"

The nation's leading portal for aging network professionals

\

|MetaFrame Presentation Server WEBMLEDL |

Applications Flefeg) Welcome
I MetaFrame Presentation Server Applications
Top Up
Welcome to your personalized view of MetaFrame Presentation Server applications.
ﬁ D] The applications box contains icons for the applications that you can use. Click an
bl icon to launch an application. Click Refresh to view the latest applications. Click
Omnia Interviewar for  SAMS 15 Settings to change your settings, Click a folder icon to display its contents, If you

15 have problems using an application, please contact your help desk or system
administratar for mare infarmation,

Message Center

The Message Center displays any informational or error messages that may occur,

|<

&l S| Internet

7y Dacumen. .. | SAMS-Intra ... O cre_FullSa. . F el [8 o . ME -

1. Omnia Interviewer Provides ability to enter/edit and import/export
Omnia assessments

(For case managers using SAMS for assessments,
or for data entry of assessments)

2. SAMS Provides ability to view clients, plans of care,
services, assessments, etc. May also be used for
reporting.

(For all database users)

*This manual will focus on SAMS users.
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Login to SAMS by clicking on the SAMS icon, as viewed below You must login using the username and
password assigned to you by Synergy or by DAIL/DDAS.

3 MetaFrame Presentation Server - Microsoft Internet Explorer

File Edit View Fay Tools  Help

Qu- O HEAG Puw droos @ -5 @ E B

Address @ https: f fusw . agingnetwork. comcitriz et aframe/default/default. aspa:

COOS]E- £ |GJ Search = @ @ I;ISS?IJ\ockecl ‘5 Check = 5 Autolink 5] autoFl EOptions &

Psearch - @ Srniley Central @Screensavers ’- Cursor Mania PopSwatter @ Fun Cards

v| Go  Links >

mywebsearch ~ I

3

Applications
A ‘tations
{2 e B 0p 155
Presentation Server applications.
ﬁ ' ' This produy  Js8r Name: |\ tions that you can use, Click an =
b 3 Password: | the latest applications. Click
i YNErgy ¥ ; B
Omnia Interviewsr for — SAMS 15 oo o n to display its contents. If you
15 ey it your help desk or system
Advanced == | Ok, I Cancel
Copyright {C) 2000-2006 Synergy Software Technologies, Inc, Al rights reserved.,

The Message Center displays any informational or error messages that may occur,

&] Dore S @ Internet
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1. Finding/Searching for Individual Consumers
Opening Consumer list
After you login, the first page you will see is the Consumer list. You should see a list of consumers, as

shown below. If you don't see any individual consumers, click on the “Consumers” button in the upper left
corner.

(The consumer list below shows test data only.)

(%30 Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help ;Iilll
@ ConsUmers | @Rusters | @Ruutes | @ Reports | @Cuntracts | Unit Distribution | ﬁ'lnvuicas | %Payments |

| Consumers |

‘ X Close Consumers | F | Register | [ Mew = open X Delete | E&' Properties ‘ 2 Care Enrollments | =] Service Histary | (7 Care Reciients | % Caregivers |

I Consumers - | ally » aardvark - @Apply W, Clear | ST Filter | %Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..
Consumers - Filtered by Last Name "aardvark"
1D | Mame Town of Residence Agency Default Provider Primary Care Manager
102443222 Aardvark, Aaran Essex Attendant Services Pro... June Cankoni
JOT440022 Aardvark, Abefx Exsax hinction Tonim Morgan

101061111 Aardvark, Alaysius Larnaille Hare Health A... Aardvark YCIC makch e Test

South Burlington | [Kors drhus

1304373909 Essex Holly Blair
101331933 Adrdwark, April
325605558 Aardvark, Helena Aardvark YCIC match e Test
101495432 Aardvark, Jean Barre Adlel R Eichel
325661111 Aardvark, John P Adarnank Aardvark YCIC makch e Test
1358631533 Aardvark, Juliie & Julie m Bigelow

719565695 Aardvark, Terri Arlington Attendant Services Pra,..

|11 Ttems, 1 Selected (Filkers Applied) TRACEYH SAMSEK _WT_DAIL ‘ 9/20/2006 | 4:03 PM
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Filtering Consumer List

You can select which consumers appear on your list by filtering. Click on the “Filter” button (with a picture
of a funnel) in the center of the toolbar and you will see the ‘Filter’ dialogue box below. Note that you can
filter by multiple criteria at a time. For instance, if you wanted to find all consumers with the last name of
“Aardvark” in an Active Status, enter Aardvark for the last name and choose Active in the Status choice.

Note that the first field, “Match Type” says “All of the criteria”. If this is chosen, all of the selected criteria
must be met for the consumers to appear in the filtered list. If “At least one of the criteria” is chosen, the
consumer must meet at least one of the selected criteria to appear in the filtered list. This is useful for
filtering in situations to see consumers who are residing in a certain county or a certain town. The last
option is “None of the criteria”. If this Match Type is chosen, the resulting filtered list will not include
consumers who meet the criteria chosen in the filtering process.

':é,_l'ﬂ Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ ConsUmers | @Rusters | @Ruutes | @ Reports | @Ccmtracts | nit Distribution | ﬁ'lnvuicas | %Payments |

| Consumers |

‘ X Close Consumers | F | Register | [ Mew = open X Delete | E&' Properties ‘ 2 Care Enrollments | =] Service Histary | (7 Care Reciients | % Caregivers |

I Consumers - | ally » aardvark - @Apply W, Clear || 7 Filter | @Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..
10| Marne Townof Resi i L
102443222 Aardvark, Aaron Essex Filter consumers that mest the Following criteria:
107440025 Aardvark, AbeiX Erex uncti |2 Filker By B
101061111 Aardvark, Aloysius Makch Type All of the criteria

9| sardvark, Anabelle v EEetan: |= Consumer

S Aardvark, Ann Essex Last name is like aardwark
101331933 Adrdwark, April Skatus
325605558 Aardvark, Helena Age From
101495432 Aardvark, Jean Barre Age To
325661111 Aardvark, John P Adarnank Eirth Dake From
1358631533 Aardvark, Juliie & Eirth Date Tao

719565698 Aardvark, Terri Arlington Registration Date From
Registration Date To
Gender
Veteran Status

=] Care
Default Agency
Defaulk Provider
Consurmer Provider
Primary Care Manager
Care Manager
Consurmer Fund Identifier

E Care Enrollments
Care Program
Current Care Enrollment Status
Reason

~zra Ereallrant Maka

Clear all

|11 Ttems, 1 Selected (Filkers Applied) | TRACEYH |SF\MS2K_\I'T_DAIL 9/20/2006 | 4:04 PM
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Filtering (by care program)

When clicking on the row to the right of “Care Program”, a drop down arrow will appear to the right of the
row. You can select only those consumers who are associated with a specific program (such as LTC
Waiver ERC, LTC Waiver home based, or LTC Waiver Nursing Home) by clicking this arrow and
choosing the specific program.

Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ ConsUmers | @Rusters | @Ruutes | @ Reports | @Ccmtracts | Unit Distribution | ﬁ'lnvuicas | %Payments |

| Consumers |

Properties | & CareEnraliments | [5] Service Histary | (B Care Recipients | ¢ Caregivers |

‘ X Close Consumers |@Reglster | [) Mew [=>open 2% Delete | ?

I Consumers - | ally » aardvark - @Apply W, Clear || 7 Filter | @Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..
1D | Mame: Town of Resi
102443222 Aardvark, Aaron Essex Filter consumers that meet the Following criteria:
101490022 Aardvark, AbelX Ersex Juncti |= Filter By B
101061111 Aardvark, Aloysius Makch Type All of the criteria
Aardvark, Anabelle ¥ El Consumer
1304375909 Aardvark, Ann Essex Last name is like aardvark
101331933 Adrdvark, April Status
325605558 Aardvark, Helena Age From
101495432 Aardvark, Jean Barre Age To
325661111 Aardvark, John P Adarnank Eirth Date Fram
1358631533 Aardvark, Juliie & Birth Date To

719565698 Aardvark, Terri Arlington Registration Date Fram

Registration Date To
Gender
Veteran Status
El Care
Default Agency
Defaulk Provider
Consurmer Provider
Primary Care Manager
Care Manager
Consurmer Fund Identifier
E Care Enrollments
( Fam = _|
Current Care Enrollment Status  |LTC Waiver ERC
LTC Walver ERC Higest Special Circumstance
LTC Waiver ERC Highest
LTC Waiver Flexible Choices High
LT Waiver Flexible Choices Highest
LTC Walver HCBS Highest Special Circurnstance
r Home hased
LTC Waiver home based highest

Reason

~zra Ereallrant Maka

|11 Ttems, 1 Selected (Filkers Applied) TRACEYH SAMSZK_NT_DAIL | 9/20/2006 | 4:04 PM
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Filtering (by status)

You can also select only those consumers who are in a specific status (e.g. “Active”) by clicking on the
row to the right of current care program status. Clicking in the Current Care Enrollment Status row will
make a drop down arrow appear to the right of the row. Click the arrow to bring up the drop down list.

Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help & x|
@ ConsUmmers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts | Unit Distribution | %Invoicas | @Payments |

| Consumers |

‘ X Close Cansumers | 7| Register | [) Mew [ Open 3% Delete | ' Praperties | (% Care Envollments | [5] Service Histary | B CareRecipients | ¢ Caregivers |

‘ Consumers - | ally » aardvark - @Apply W, Clear || 7 Filter | @Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..
1D | Mame: Town of Resi

102443222 Aardvark, Aaron Essex Filter consumers that meet the following criteria:

JOr940022 Aardvark, AbelX Easax duncti |= Filter By =
101061111 Aardvark, aloysius Makch Type All of the criteria

£l Consumer

1304375909 Aardvark, Ann Essex Lask namne is like aardvark

101331933 Adrdwark, April Skatus

325605555 Aardvark, Helena Age From

101495432 Aardvark, Jean Barre Age To

325661111 Aardvark, John P Adarnant Eirth Dake From
1358631533 Aardvark, Juliie & Eirth Date To

719565693 Aardvark, Terri Arlington Registration Date From
Registration Date To
Gender
Veteran Status

£l Care
Default Agency
Default Provider
Consumer Provider
Primary Care Manager
Care Manager
Consumer Fund Identifier

El Care Enrollments
Care Program

Reason

~zra Ereallrmant Maka

i
Denied

Pending Medicaid Eligibility
Received

| 1 Items, 1 Selected (Filkers Applied) TRACEYH
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Filtering (care program and status)

In the example below, the filter is set to select only those consumers who are associated with one
program (LTC Waiver home based) and one status (Active). After you have chosen your desired filter
criteria, click “OK” at the bottom of the Filter dialogue box.

Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help & x|
@ ConsUmmers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts | Unit Distribution | %Invoicas | @Payments |

| Consumers |

‘ X Close Cansumers | 7| Register | [) Mew [ Open 3% Delete | ' Praperties | (% Care Envollments | [5] Service Histary | B CareRecipients | ¢ Caregivers |

‘ Consumers - | ally » aardvark - @Apply W, Clear || 7 Filter | @Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..
1D | Mame: Town of Resi
102443222 Aardvark, Aaron Essex Filter consumers that meet the following criteria:
JOr940022 Aardvark, AbelX Easax duncti |= Filter By =
101061111 Aardvark, aloysius Makch Type All of the criteria
£l Consumer
1304375909 Aardvark, Ann Essex Lask namne is like aardvark
101331933 Adrdwark, April Skatus
325605555 Aardvark, Helena Age From
101495432 Aardvark, Jean Barre Age To
325661111 Aardvark, John P Adarnant Eirth Dake From
1358631533 Aardvark, Juliie & Eirth Date To

719565693 Aardvark, Terri Arlington Registration Date From
Registration Date To
Gender
Veteran Status

£l Care
Default Agency
Default Provider
Consumer Provider
Primary Care Manager
Care Manager
Consumer Fund Identifier

El Care Enrollments

grarm LTC Waiver Home based
Current Care Enrollment Status  Ackive
Reason

~zra Ereallrmant Maka

Clear All

| TRACEYH

| 1 Items, 1 Selected (Filkers Applied)
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Filtering (filtered consumer list)

When this filter is applied, only those consumers who meet all the criteria will be shown. The example
below shows the subset of consumers who are associated with LTC Waiver home based and are Active.

(The filtered consumer list below shows test data only.)

T}l Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help & x|
@ Consumers | @Rnsters | @Rnutes | @ Reports | @Contracts

| Consumers |

Unit Distribution | %Invoicas | @Payments |

‘ X Close Cansumers | 7| Register | [) Mew [ Open 3% Delete | ' Praperties | (% Care Envollments | [5] Service Histary | B CareRecipients | ¢ Caregivers |
‘Consumers - | ally » aardvark - @Apply W, Clear | ST Filter | %Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..

Consumers - Filtered by 3 conditions

Town of Residence Defaulk Provider Primary Care Manager
1 Aa y A = olly Blair

ar Ann

|1Item, 1 Selected [Filters Applied) | TRACEYH SAMS2K_WT_DAIL ‘ 9/20/2008 | 4105 PM
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Search for a consumer

The search feature will find all consumers in the database who meet your specified search criteria. Click
on the ‘Search’ button (the picture of a pair of binoculars) near the middle of the toolbar, and you will see
the ‘Search Consumers’ dialogue box below. You can search by any of the search options or a
combination of the options. For instance, if you enter the Last Name of Aardvark and the First name of
Aaron, the only consumers the system will find must have both a first name of Aaron and a last name of
Aardvark. You can also only enter part of a field. You could also type in “Aard” and SAMS would find
those Consumers whose last names begin with the letters Aard.

(The consumer list below shows test data only.)

':é:': Social Assistance Management System - [Consumers]

¥ Fle Edt wiew Tools Window Help =& x]
(¢ Consumers | @Rnsters | @RC" ree | S Dancete | B carkvacke | 5 1inik Rickiburion | @3 Tronicac | B Daurnan re |
i @ Search Consumers
| Consumers
g = Consumer )
* (Close Consumers mRaglster Caregivers
Last name is like

‘CUHSUWFS - | (All) First name is like rint... (&), Print Preview...

a Date of birth is
Consumers - Filtered b o
ID|Nams Sorial Sec. Last 4 Digits

102443222 Aardvark, Aaron

% i) ] Client 10 ke

i e | s

aravark, Aloysius o

Medicaid Mo, ke

104356789 Aardvark, Anabells ¥ dicald ho. T

Aardvark, Ann Medicare Mo, like

Adrdvark, April Area Code ]
325605558 Aardvark, Helena Home Phone
101495432 Aardvark, Jean Alternate ID1 is like
325661111 Aardvark, John P Ethric Race
1358631533 Aardvark, Julie A General

719565695 Aardvark, Terri Care Providers

Add New | Find I

Client 10 [Full Mame [ &K& Mame |DOB [S5M [Town |[Home Phone

Details | Cancel |

|111tems,ISe\ected(FiIters #pplied) | | TRACEYH |snM52K_VT_Dn1L ‘ 9/20/2008 | 4106 PM

i4 start . Z ( @ M:\Docum. .. 0 2 Microso... ~ - Mel
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Search (by consumer name)

You can search on any of the criteria in the dialogue box.

If you find a consumer with the wrong Social Security Number contact the LTCCC for that specific district
to determine the correct SSN.

As shown below, the search feature can be used by typing the last name of “aardvark”, and then clicking
the “FIND” button near the middle of the dialogue box.

':“J'ﬁ Social Assistance Management System - [Consumers]

@Eile Edit Wiew Tools ‘Window Help

B Consumers | 7| Rosters | @y Rovras | A pancere | B corrvacke | F5 i mickibuion | @ trnicas

| Consumets |

7 1 Search Consumers

‘ X Close Consumers |@Register |

‘Consumers - | (ally

Consumers - Filtered b
1D | Marme:

1358631533 Aardvark, Juliie &
719565695 Aardvark, Terri

[ Consumer
Last name is like
First name is like
Date of birth is

aardvark

General
Care Providers

Add New |

Careqgivers

rink... @ Print Preview...

=
Social Sec. Last 4 Digits
102443222: Aardvark, Aaron Clisnt 10 ke
Lo10e1111 sarvar. dovss KA Nae s ke
104356789 Aardvark, Anabelle ¥ Medicaid Ho. lik
304378909 | Aardvark, Ann Medicare No. fike
101331933 Adrdvark, April Area Code I
325605558 Aardvark, Helena Home Fhone
101495432 Aardvark, Jean Alkernate 101 is like
325661111 Aardvark, John P Ethnic Race

ardwvark, Helena
101495432 Aardwvark, Jean
102443222 Aardwvark, Aaron
1358631533 Aardvark, Julie &
101061111 Aardvark, Alovsius
719565698 Aardwark, Terri
101331933 Adrdvark, April

104356759 Aardvark, Anabele ¥
4

"Wishbone"

Anitie Aardvark

03/25/1960
01011949
01/02/1944

01/01/1906
07/19/1956
01/01/1933
01/04/1935

H44-33-3222

111-11-1111
000-00-5658
a00-00-1933
123-45-6759

(5023 86...
Arlington
(802) 12..

South Burlingtan (8?2)55... et
>

Details |

o]

Cancel |

|11 Consumers Found |

"7 start

| TRACEYH

Search results

W m:\Docu. ..

This search found many people with the last name of Aardvark. You can select the person that you are
looking for by double clicking on the person’s name- this will open the consumer record.

If no one on the list meets your criteria, contact the LTCCC for that specific district to determine why you
cannot find the desired consumer.

Ver. 3.4 August 2008
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2. Demographic Details on Individual Consumers
General Details on Consumer

After double clicking on the person’s name, you will see a consumer record summary screen as shown
below.

':é,_l': Social Assistance Management System - [Aardvark, Anabelle ¥ - Consumer]
@ File Edt Miew Tools Window Help == =]
@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts

Consumers || Aardvark, Anabelle ¥ - Consumer |

nit Distribution | %Invoicas | %Payments |

X Close Consumer | (S save Hsave and Close |

Bardvark, Ansbelle ¥ | 104356780 | 01j04j1035 | 71 | 07/2si2006 - 07242007 | Kara Artus

South Burlington, YT 05403
County of Chittenden
Municipality of Burlington DAIL Office

Care Management

Start Date - End Date
07}25/2006 - 07/24/2007
04/16/2006 - 04/15/2007

Contents Aardvarl, Anabelle Y - Consumer Summary

Personal NAPIS
Client 1D 104356739 Ethnicity Mot Hispanic ar Lating
55N 123-45-6789 In Poverty Mo
Birth Date 01/04/1935 Lives Alone Mo
Age 71 High Mutritional Risk Don't Know
Gender Female Is Rural Don't Know
Marital Status Married Mumber of ADLs i
AKA Name Ankie Aardvark Number of [ADLs 3
Language English
Hame Phone (802) 555-5555 Ethnic Races
Info Release Authorized Ves Non-Minarity (White, non-Hispanic) Ammerican
Date Reqistered 08012005 :
Consumer Details Last Reviewed 09/13/2005 Eaieniyets

. Adrdvark, April COther Elderly Relative
Active Yes
Residential Address Care Recipients

123 Main

Care Program Cost
LT Waiver Flexible Choices Highest
LTC Waiver Mursing Home short-term Highest

04{012006 - 0331/2007 LTC waiver PACE highest 46,000,00
Contacts
Actions Family/Relativz: Eugene Asrdvark Care Enrollment
no phone) Primary Care Manager kara Artus

‘\Q

Defaulk Provider

Mot Specified

Notes
. Default Agency Mot Specified
S This is a test case
Journal
Actions
Rl el s BB Few bhie clisek Femre hloeens LI

TRACEYH

SAMS2K_YT_DAIL | 9/20/2006 | 4107 PM

The summary screen provides a quick overview of the consumer’s details, including SSN, birth date,
phone numbers, address, contacts and basic information on care enrollments and plans of care. Clicking
on the “Details” button in the ‘Contents’ column on the left will bring up details for each section.

Ver. 3.4 August 2008
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CFC User Fields and Vulnerable Client Information

To enter the Setting Before Application, Wait List Score and whether the client vulnerable (and why), see
the CFC User Fields and Vulnerable section under Details after entering the Dail District Office. It will be
easier to enter on this screen rather then in the User Fields section.

43, Social Assistance Management System - [Aardvark, Tracey A - Consumer]
| @ Fle Edt view Tools window Help N
| g consumers | b activitios & Referrals | 7| Rosters | @ Routes | 2] Reports |

Init Distribution, | @ Tvoices | B Payments |

onsumers | Reports || Aardvark, Tracey A - Consumer

X Close Consumer \ save [g save and Close | & Print Consumer [ ) Prink Preview Consumer |

Rardvark, Tracey A | 605474321 | 08(05/1547 | 61 | O6/24/2008 - 06/23/2000 | Aardvark YCIC match = Aardvark-tast

Contents Aardvark, Tracey A - Details

=] Personal
@ General Pt

£ Contacts First Name Tracey
MI A
< Locations (2] Last Mame Aardvark
Suffisx
B Ehanes (1) Miaiden Mame
) User Fields AKA Hame
Date Registerad 07j24/2007
@ Ethnic Races (2) Consumer Details Last Reviewed 07j24/2007
Marital Status Married
<23 Care Enrolments (3) Gender Female
G CoPy Birth Date 06{05/1347
S5M 987-65-4321
2% Care Managers (1) Info Relase Authorized Ho
Default Agency
Q Fund Identifisrs area Code 302
€ Providers Home Phane 562-9999
= Residential Address
€3 Caregivers Street 1 123 Main
Street 2
(fF Care Recipients County Chittenden
@ Service Suspensions Town South Burlington
State VT
ZIP Code 05403
Municipality Burlington DATL Office

Directions To Home

Mailing Address

APIS

Status

Insurance

Other

Characteristics

CFC user fields

R=Home, M=HF,E=ER.C,H=Hosp, C=Car

[+

Billing

= Yulnerable
deaf-hearing Dion't: Know
Mobility impaired Don't Knows
Wulnerable client Don't Know)
develop disability Don't Know
Life: suppork Dar't Know
Blind D't Kniaw)
Speech impaired Dot Know

TRACEYH SAMSZK_WT_DAIL | Bi6/2008 426 PM
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Contacts, Locations, Phones & Care Managers

After you click on the ‘Details” button, the Details section for the consumer will appear, as shown below.
The separate sections shown in the Summary page appear in a column to the right of the Contents
column. Clicking on any of these sections will bring up a different screen with different information.

The General section will show general information on the consumer such as name, gender, birth date,
SSN.

The Contacts section shows contact names for the consumer, the type of contact, the relationship of that
contact to the consumer and the contact’s phone number and email address.

The Locations section lists known addresses for the consumer, whether the address is a residence or
mailing address and what county and municipality in which the address is located.

The Phones section lists known phone numbers for the consumer and if the phone is a home, business,
mobile, etc.

The Care Managers section lists all Care Managers (Case Managers) associated with this consumer.

CFC providers will be most interested in Care Enroliments discussed in the next section. This manual will

not describe the complete contents of the Details section.

':ﬂj': Social Assistance Management System - [fardvark, Anabelle ¥ - Consumer]

& Fle Edt view Tools ‘window Help
% Consumers | FE| Rasters | @ Routes | (%] Reparts | (T Contracts

Consumers || Aardvark, Anabelle ¥ - Consumer |

Unit Distribution | 5 Invoices |@Payments |

X Close Consumer | S save H Save and Close | @ Print Consumer & Print Preview Consurmer

Bardvark, Anabelle ¥ | 104356789 | 01j04/1935 | 71 | 07rzsiz006 - 07242007 | Kara Artus

Contents

firs. | =
Summary b Conkacts (1) First Mame Anabelle
MI N
G — 43} Locations (2) Last Mame Aardvark
— Suffix
Details A Phanes (1) Maiden Mame
a User Fields (23 AKA Name Ankie Aardvark
Date Registered 03/01§2005
@ Ethnic Races (1) Consumer Detals Last Reviewed  09/13f2005
Marital Status Martied
<3 Care Enrollments (3) Gender Female
@ Care Managers (4) Eirth Date 01/04/1935
Zare Management S5 123-45-6783
S VR ELE [ % Fund Idertifiers Info Release Authorized Yes
Default Agency
= - .
Egé E Area Code 802
Home Phone 5E5-5555

Service Orders

e
=

Actions

«©

Journal

% Caregivers (1)

@ Care Recipients

Residential Address
Mailing Address
NAPIS

Status

Insurance

Other
Characteristics

'2 start

e B m # [z

TRACEYH SAMS2K_VT_DAIL ‘ 9{19/2006 | 1:07 PM

o' BElE 1:01 P
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3. Care Enrollments for Individual Waiver Consumers
Viewing Level of Care, Service Program & Care Program
To view a Care Enroliment (or Program Enroliment), double click on “Care Enrollment” in the column to

the right of the ‘Contents’ column. This will show the Status, Status Date, Start Date, End Date, and Care
Program, as shown below. Below, LTC Waiver home based highest is selected.

':FJ'E Social Assistance Management System - [Aardvark, Anabelle ¥ - Consumer]

@ File Edt Miew Tools Window Help &) x|
@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts

Consumers || Aardvark, Anabelle ¥ - Consumer |

nit Distribution | %Invoicas | %Payments |

X Close Consumer | (S save H Save and Close | @ Print Consumer & Print Preview Consumer ‘ [ add Care Enrollment ¢ Edit Care Enrolment 2% Delete Care Enrallment

Bardvark, Anabelle ¥ | 104356780 | 01j04j1935 | 71 | 07(z5iz006 - 07242007 | Kara Artus

Conlkents Aardvarl, Anabelle Y - Details
Status Status Date Start Date End Date Care Program

3 General Active 07/25(2006 07/252008 LTC Waiver Flexible Chaices Highest

@ Contacts (1) Inactive 04122006 04122008 LTC Waiver Nursing Home short-term Highest
Inactive 04/01 {2006 0401 /2006 LTC Waiver short term MH (YHAP-Medicaid) highest

6} Locations (2) i 03012006 030172006 ver home based highest
I e 03/012006 03f01 /2006 03102006 LTC Waiver Home based

&2 Phanes (1) Inactive 017012006 01012006 LTC Waiver PACE highest
Inactive 09/13/2005 09/13/2005 MAPIS - Title III

) User Flelds (2) Inactive 08/01/2005 08(01/2005 LTC Waiver ERC Highest
Inactive 0&/01 {2005 0&f01 /2005 LTC Waiver Home based

@ Ethnic Races (1)

(ﬁ Care Enrollments (...

25 Care Managers (4)

[ % Fund Idertifiers

5 Providers

€& Caregivers (1)

¥ Care Recipients

Actions

<

Journal

TRACEYH SAMS2K_VT_DAIL ‘ 9{19/2006 | 152 PM
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Double-click to select the Care Program of interest. In the screen below, LTC Waiver home based
highest has been selected.

Level of Care indicates the consumer’s CFC level of care (Highest, High, or Moderate)

Service Program indicates the care setting (Nursing Home, Home and Community Based (HCBS), ERC,
etc.)

Care Program Name is a combination of the Level of Care and the Service Program.

This screen also includes other information of interest: Application Date, Received Date of the application,
Status, Status Reason, Status Date, Start Date, End Date, and Termination Date. These are defined on
the following page.

':ﬂj': Social Assistance Management System - [fardvark, Anabelle ¥ - Consumer]

& Fle Edt view Tools ‘window Help =& x]
% Consumers | FE| Rasters | @ Routes | (%] Reparts | (T Contracts

Consumers || Aardvark, Anabelle ¥ - Consumer |

Unit Distribution | 5 Invoices |@Payments |

X Close Consumer | S save H Save and Close | @ Print Consumer & Print Preview Consurmer ‘ [ add Care Enrollment & Edit Care Enrolment  #< Delets Care Enrollment

Bardvark, Anabelle ¥ | 104356789 | 01j04/1935 | 71 | 07rzsiz006 - 07242007 | Kara Artus

Contents Aardvark, Anabelle ¥ - Details

Stakus Skatus Dats Stark Drate End Date Care Program
@ General |Active 07/25)2006 072512006 LT Waiver Flexible Choices Highest

7 q L Highest
2 Contacts (1) EE Edit Care Enroliment X p.i;:diclgid')a?ighgst
d@ Lacations (2) Dietails:
&7 Phanes (1) L Care LTC Wa!ver Highest (Cl.wolces far Care} =1 K, |
Service Program LTC Waiver HCBS (Choices for Care)

a User Fields (2) Care Program Mame  LTC Waiver home based highest Cancel |

Co-Pay Type Dollars
4 Ethnic Races (1} Consumer Co-Pay  0.00

(ﬁ Care Enrollment Application Date 03/01 /2008
LS Received Date 031012006

- g2 Care Managers (4 | Termination Date

e Mananeme Skatus Active
Care Management
_are Managemen B’ Fund Idantifiers Reasan
== - Skatus Date 03f01/2006
' & Providers
=R L2F Start Date 03{01/2008
Service Orders % Caregivers (1) End Date

[ ¥ Care Recipients
g

Service Delivery

Actions

«©

Journal

|91tems, 1 Selected ‘ TRACEYH SAMS2K_VT_DAIL ‘ 9{19/2006 | 1:54 PM
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Dates on Care Enrollment

There are various dates on the Care Enrollment as seen on the previous page. The definitions of the
dates are as follows:

Application Date: The date the application was signed by the consumer.
Received Date: The date the application was received by DAIL/DDAS.
Termination Date: The date that a consumer is terminated (or ‘disenrolled’) from a care program

(e,g, a change in setting or level of care, voluntary withdrawal, move to another
state, death).

Status Date: The date of the current Status. (i.e. If the Status is ‘Active’, this date is when the
consumer became active).

Start Date: The date that Care Enrollment and services begin.

End Date: The date that Care Enrollment and services end. This field is usually left blank

until the consumer terminates from the care program.

Status & Reason

Multiple statuses may be linked to Care Enrollment. The Reason explains the Status, and is directly
related to a specific Status. Below, note that ‘Eligible’ and ‘Special Circumstance’ are the only two
Reasons available for ‘Active’ status. When a status of ‘Terminated’ is chosen, a different and longer list
of reasons appears

la¥ Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]
@ Fle Edt Wiew Tools ‘Window Help _Iﬂlll
@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts

Consumers || Aardvark, Anabelle ¥ - Consumer |

Unit Distribution | ﬁ'lnvuicas | %Payments |

X Close Consumer | Save m Save and Close | @ Print Consurmer & Print Preview Consumer ‘ [ &dd Care Enrollment ¢ Edit Care Enrolment  #% Delete Care Enrallment

Aardvark, Anabelle ¥ | 104356780 | 01j04/1935 | 71 | 07/2si2006 - 072412007 | Kara Artus

Contenits Aardvark, Anabelle ¥ - Details

Skakus Skatus Date Start Date End Date Care Program
@ General |Inactive 07/25/2006 07j25/2006 LTC Waiver Flexible Choices Highest
[ — - N t-term Highest
I %2 Contacts (1) BB Edit Care Enroliment .

P-Medicaid) highest

& — 4 Locations (2) Details:
Level of Care LTC Waiver Highest {Chaices for Care) oK |
Details & Phores (1) ; ; i
Service Pragram LTC Waiver HCBS (Chaices for Care)
a User Fields (23 Care Program Mame  LTC Waiver home based highest Cancel |

Co-Pay Type Dollars
@ Ethnic Races (13 Consurmer Co-Pay  0.00

@ Care Enrollment application Date 03/01/2008
o Received Date 03/01 /2008
B 825 Care Managers (4 | Termination Date
Status Active

Care Managerent

[ 4 Fund Idertifisrs Freason B
- Stabus Date Eligible

ﬁ Providers Stark Date Special Circumstance

{2 Caregivers (1) End Date

== @ Care Recipients
B

Service Delivery

Actions

<

Journal

TRACEYH

SAMSEK _WT_DAIL ‘ 9/13/2006 | 2131 PM
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4. Consumer Plan of Care & Service Plan
Care Management/Care Plan

Click on Care Management in the Contents column to open the Plan of Care screen. This screen, as
shown below, provides a variety of information for each Plan of Care: Start Date, End Date, Total Cost,
Care Program, Primary Care Manager, Status, and Reason. Note that if a consumer’s Care Enrollment is
in a Received, Waiting or Pending Medicaid Eligibility status, there will not be a Plan of Care.

':FJ'E Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]

@3 File Edt Miew Tools Window Help 18] x|
@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts

Consumers || Aardvark, Anabelle ¥ - Consumer |

nit Distribution | ﬁ'lnvuicas | %Payments |

X Close Consumer | Save m Save and Close | [ Mew Care Plan = Open Care Plan 7% Delete Care Plan Copy Care Plan | @ Status Properties Properties |

Bardvark, Anabele ¥ | 104356769 | 01/04/1935 | 71 | 07/25/2006 - 07 {24/2007 | Kara Artus | al) -

Contenits Aardvark, Anabelle ¥ - Care Management
Start Date End Date Tokal Cost Care Program Primary Care Manager Skakus Reason
042212006 04j20/2007 455,476,585 LTC Waiver short kerm NH (vHAP-Medicaid) highest  Carol m Barry Inactive initial e. ..
0416/2006 04j15/2007 $39,007.93 LTC Waiver Mursing Home shark-term Highest Active Reass...
04012006 03§31/2007 $6,000.00 LTC Waiver PACE highest Carol m Barry Active Change
03/01 /2006 $0.00 |LTC Y r home based highest Kara Artus
01/01)2006 12§31/2008 $6,000,00 LTC Waiver PACE highest Alice M Pitts Initial
07/25/2006 09012006 $9,000,00 LTC Waiver Flexible Choices Highest Kara Artus Inactive
04012006 04j21/2006 $140.84  LTC Waiver short term NH (YHAP-Medicaid) highest  Carol m Barry Inactive reasse. ..
0412 (2006 041512006 $0.00 LTC Waiver Mursing Home short-term Highest Carol m Barry Inactive chang...
10f01 /2005 11/0&/2005 $94.00 | LTC Waiver ERC Highest Dagry m Reimondi Inactive
08012005 09)30/2005 $24,00 LTC Waiver ERC Highest Dagry m Reimondi Inactive

<

Journal

TRACEYH
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Double Click a single Plan of Care to view a summary of that specific plan, as shown in the screen below.
Note the Service Plan listing in the lower left corner. This is where the individual services the consumer
receives under the Plan of Care will be listed.

':é,_l': Social Assistance Management System - [Aardvark, Anabelle Y - Care Plan]
G File Edt Wiew Tools Window Help =lEx]
@ Consummers | @Rnsters | @Rnutes | @ Repotts | @CDntracts Unit Distribution | %Invoicas | %Payments |

Consumers | Aardvark, Anabelle ¥ - Consumer || Aardvark, Anabelle ¥ - Care Plan |

‘ X Close Care Plan ‘ E Save E‘ Save and Close

Aardvark, nsbelle ¥ | 104356788 | 01/04/1835 | 71 | LTC Waiver Highest (Chaices For Care) | LTC Waiver HCBS (Choices For Care) | 03/01/2006-03{01/2007 | Kara Arbus

Aardvark, Anabelle Y - Care Plan Summary

Start Date 03/01/2006 Modify Care Plan...
End Date 03/01/2007

Prior Authorization Mo,

Level of Care LTiC Waiver Highest {Choices For Care) Goal Statements

Service Pragram LTC Waiver HCES {Chaices For Care)

Care Program LTC Waiver home based highest ¥orksheet Entries

Status Tnitial Completed 0 entries

Skatus Date 09/26/2006

Care Managers

Reason
Kara Artus (P...

Personal
Full Narne Aardvark, Anabelle ¥ (Dlessfioelis Hrite
Client 1D 104356759
Haorme Phane (802) 555-5555
Tawn Saouth Burlingtan
DB 01/04/1935

Goals Age 71

‘e Service Plan

Service Monthly / Service Plan Duration

Care: Plan Journal HE Adult Day Services (10 units, Monkhly) $112.00 ] $1,456.00

HE Case Management - &84 {1 unit, Monthly) $A5.00 [ $845.00
Total Cost $177.00 / $2,301.00

| TRACEYH SAMS2K_VT_DAIL ‘ 9f26/2006 | 10:29 AM

@ M:\Docume... UE' sS4 <=3 MetaFrame ..,

Plan of Care Status & Reasons

Each Plan of Care has its own Status and Reason, which are related. See the table below for details.

Status Reasons

Active Change — Change to existing Care Enroliment.

Initial - First Plan of Care for Care Enrollment

Change n/a
Inactive Change Ended, Initial Ended, Reassessment Ended
Initial n/a
Reassessment n/a
Temporary n/a
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Service Plan Details

The Service Plan details may be viewed in two ways:

1. From the Plan of Care listing, highlight the Plan of Care and click ‘Service Plan’ in the Contents
column on the right.

2. From the summary of the Plan of Care, as shown below, click on the ‘Service Plan’ heading above the
service listing.

Social Assistance Management System - [Aardvark, Anabelle Y - Care Plan]
@ File Edt Wiew Tools Window Help ;Iilll
@ ConsUmers | @Rusters | @Ruutes | @ Reports | @Ccmtracts | Unit Distribution | ﬁ'lnvuicas | %Payments |

Consumers | Aardvark, Anabelle ¥ - Consumer || Aardvark, Anabelle ¥ - Care Plan |

‘ X Close Care Plan ‘ n Save m Save and Close

Aardvark, Ansbelle ¥ | 104356780 | 01/04/1935 | 71 | LTC Waiver Highest (Chaices For Care) | LTC Waiver HCBS (Chices For Care) | 03/01/2006-03(01/2007 | Kara Arbus

Aardvark, Anabelle ¥ - Care Plan Summaty

<

Care Flan Journal

‘\?

Care Managers

Start Date

End Date

Prior Autharization Mo,
Level of Care

Service Program

Care Program

03/01/2006
03/01/2007

LTC Waiver Highest (Choices for Care)
LTC Waiver HCES {Chaices For Care)
LTC Waiver home based highest

Modify Care Plan...

Goal Statements

Worksheet Entries

Stakus Tnitial Completed 0 entries
Status Date 09/26/2006

Care Managers
Reason

Kara Artus (P...
Personal - e
Full Narne Aardvark, Anabelle ¥ BlaqnosisEaes
Client 10 104356759
Home Phone (802) 555-5555
Town South Burlington
DOB 01/04/1935
Age 71

Service Plan

Service

HE Adulk Day Services {10 units, Monthly)

HE Case Management - A44 {1 unit, Monthly)
Total Cost

Monthly / Service Plan Duration
$112,00 $1,456.00

465,00 ] $545.00

$177.00 / $2,301.00

TRACEYH SAMSZK_NT_DAIL | 9/26/2006 | 10:29 &M
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Entering into the Services as described previously, the top portion of the screen contains a summary of
each service. To view the details of a Service Plan, it is necessary to double click the service in the
service listing. Once this is done, the below screen shown appears containing the details on the lower
portion of the screen.

%), Social Assistance Management System - [Aardvark, Anabelle Y - Care Plan]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ Consumers | @Activities & Referrals | @Rusters | @Ruutes | @ Reports | ﬁCUntracts Unit Distribution | E’Invuices ‘ %Payments |

Consumers | Aardvark, Anabelle ¥ - Consumer || Aardvark, Anabelle ¥ - Care Plan |

»

X Close Care Plan ‘ n Save m Save and Close &Print Preview Care Plan éPnnt Care Plan | [0 Service Grdzrs | [ add Service _¢ Edit Service 7% Delete Service | ?{? Apply

& Print Service @ Prink Preview Service | Grand Total Onky -

Aardvark, Anabelle ¥ | 104356789 | 01/04/1935 | 73 | LTC Waiver Highest (Choices For Care) | LTC Waiver HCES (Choices For Care) | 03/01/2006-03{01/2007 | Kara Artus

Aarcl\.rark Anabelle ‘t’ Care Plan Service Plan

anagement - A48 | A A A Agency 13.00 $65.00
HE Day Serwces Adulk Day Agency 130,00 Hours $11 20 130,00 $112.00 $1 456,00 |:|
Grand Total 143... 143.00 $177.00 $2,301...

Service Plan Details X

g’npply & Close )_EfUndo Changes | Eshow Calendar | Average Weekly Cost: $15.94  Average Monthly Cost: $65.00 Total Cost: $845.00 Tatal Units: 13

Agency Champlain Yalley Agency on Aging =~ Service Plan Schedules

Provider A4 A Agency Cladd  gedi X Delete
Service HE Case Management - A4 - ’ ’
Surrnary | Duration | Subservice

Unit Price $65.00 1 Unit Manthly Unspecified - Open

Setvice Category LTI Waiver Service

Subservices (0 Items)

calendar Schedules (1 Schedule)
Status (Mat indicated)

?‘@ Special Instructions

Subprovider

Goals Fund Identifier
Caregiver
‘e Sike
Start Date
Care Plan Journal | NSRS
o Unit Type Hours
o Units Allocated 13.00
o I':.'I' o Fosted Deliveries 0,00 [l
SR IR Pending Orders 0.00
Desired Cukcome
;! L
|2 Items, 1 Selected ‘ TRACEYH SAMSZK_YT_DAIL | 2{12/2008 1

This screen includes the following pertinent information:

Allocation type Refers to the time frame for the service allocation.
In other words, this is the timeframe the unit
allocation refers to. This is directly related to the

Units field.
Units: The number of the Unit Type allocated to the
consumer within the Allocation Type.
Unit Price: Cost of each Unit Type specific to the Provider.
Agency: Organizational unit governing over a single or

multiple providers.

Provider: Person or organization providing services to a
consumer. The Provider may be the same as the
Agency in cases such as nursing homes.
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5. Private-Pay/Non-Waiver Consumers
Adding a Consumer

The first step before adding a new consumer is to Search to see if that consumer is already present in the
database. Follow the steps outlined in the first topic “Finding/Searching for Individual Consumers” to
search for the consumer in question. If the person already exists, review the information and proceed
with the next steps. If the person does not exist in the database, follow these steps to add the
consumers.

While on the Consumer Listing screen, click New on the toolbar. The following screen will appear. Enter
the information requested. When entering the mailing address, you have the option of making it the same
as the residential, or choosing a different address. If they are the same, choose ‘Yes' for the “Same as
Residential” question. This will cause the mailing address to automatically populate with the residential
address information.

':ﬂj': Social Assistance Management System - [Aardvark, Tracey A - Consumer]

& Fle | Edt view Tools ‘window Help
@ Consumers | @Rnster; | @Rnutes | %l Reports | ﬁCnntracts

Consumers || Aardvark, Tracey & - Consumer |

Lnit Distribution | g’lnvnicas | @Paymants

X Close Consumer | S save H Save and Close | @ Print Consumer & Print Preview Consurmer

Bardvark, Tracey A | 1354487246 | 08/05/1947 | €0
Contents Aardvark, Tracey A - Details

El Personal
0y General Prefix —
Surnmary & Contacts First Mame Tracey
MI A
43t Locations Last Mame Aardvark
Suffix
& Phanes Maiden Mame
a User Fields AKA Name
Date Registered 07j24j2007
@ Ethnic Races Consumer Detals Last Reviewed  07/24j2007
Marital Status Martied
<3 Care Enrollments (1) Gender Female
@ Care Managers Eirth Date 06/05/1947
Care Management i 22t 123456789
= Bﬂ Fund Identifiers Info Releass Authorized Mo
[r— . Defaulk Agency
E_Zé B Area Code 802
Service Orders & Caregivers Hame Phons 862-9999
El Residential Address
¥ Care Recipients Street 1 123 Main
Street 2
County Chittenden
Town South Burlington
State T =
ZIP Code 05403
Actions Municipality
Directions To Home
‘e El Mailing Address
. Same As idential Yes =
Consumer Journal Shreek 1
Street 2

| TRACEYH SAMSZK_YT_DAIL | 7f24/2007 | 10:37 AM
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Adding Private Pay/Non-Waiver Care Enrollment

Once the consumer information is added, you can begin entering the Enrollment. Click on Care
Enrollments under the Details section and then click Add Care Enroliment from the toolbar. You will then
see the following screen:

L¢7. Social Assistance Management System - [Aardvark, Tracey A - Consumer]
@ Fille | Edt View Tools ‘Window Help & x|
@ Consumers | @Rnsters | @Rnutes | @ Reports | @Contracts it Distribution | %Invoicas | @Payments |

Consumers || Aardvark, Tracey A - Consumer |

X Close Consumer | Save mSave and Close | @ Print Consumer &Pr\nt Preview Consurmer ‘ [ add Care Enroliment .¢ Edit Care Enrolment ¥ Delete Care Enrollment

Bardvark, Tracey & | 605474321 | 0gj05j1947 | 60

Conkents Aardvarl, Tracey A - Details

3y General EE Add Care Enrollment

%2 Conkacts Diekails:

@ Lacations (2) e =l oK

Service Program

&2 Phones (1) Care Prograrn Name Cancel

Co-Pay Type

£ User Fields Co-Pay 0.00 add Next
@ Ethric Races Application Date 07/z4/2007

Received Date o7jz4[2007

{ﬁ Care Enrollments (... Termination Dake
-

& Status Active
i) 25 Care Managers Reason

Management @ Fund Identifiers Status Date 07j24/2007
Start Date 07/24/2007
& Providers End Date

% Caregivers

(% Care Recipients

Actions

a\?

Consurnet Journal

TRACEYH SAMSZK_VT_DAIL ‘ 7242007 | 10:54 AM
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If the Consumer is on ACCS, the Level of Care will be Other State and Federal. The Service Program will
be ACCS. If the consumer is an Adult Day Private Pay person, choose Private Pay for the Level of Care
and Adult Day Private Pay for the Service Program. The Care Program Name will automatically populate
based on what was chosen for the Level of Care and Service Program.

Cietails:
Level of Care Private Paw I
m Adult Day Private pay e
Care Program Marme | Adulk Daw Privake pay Cancel
Co-Pay Type
Co-Pay 0,00 Add Mext
fpplication Date 07 24/2007 -
Received Date 07 fz4fz007
Termination Date
Skatus Active
Reason
Status Dake 07242007
Start Date 07242007
End Date

Dates on Care Enrollment

There are various dates on the Care Enrollment as seen above. The definitions of the dates are as
follows:

Application Date: This date the application was signed by the consumer.
Received Date: The date that application was received by your organization.
Termination Date: This date that a consumer is terminated (or ‘disenrolled’) from a care program

(e,g, a change in setting or level of care, voluntary withdrawal, move to another
state, death).

Status Date: This is the date of the current Status. (i.e. If the Status is ‘Active’, this date is
when the consumer became active)..

Start Date: The date that Care Enroliment and services begin.

End Date: The date that Care Enrollment and services end. This field is usually left blank

until the consumer terminates from the care program.

Status & Reason

Multiple statuses may be linked to Care Enroliment. The Reason explains the Status, and is directly
related to a specific Status. Below, note that ‘Eligible’ and ‘Special Circumstance’ are the only two
Reasons available for ‘Active’ status. When a status of ‘Terminated’ is chosen, a different and longer list
of reasons appears.
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6. Activities & Referrals

The Activities & Referrals section can be used to send messages to other SAMS users, as well as to track
waiting time history on the wait list. To perform either task, click on the Activities & Referrals button in the
Contents column.

, Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]

@ Fille | Edt View Tools ‘Window Help

@ Consumers | @Activities & Referrals | @Rosters | @Routes | @ Reports | ﬁContracts |

Unit Distribution | %Invoices ‘ %Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer |

| Save [E4 Save and Close |

Contents

Personal

Client ID

55N

Birth Date

Age

Gender

Marital Skatus

AKA Name

Language

Home Phone

Info Release Authorized
Date Reqistered
Consurner Details Last Reviewed
Active

Reason

Status Date

Assessments
1014/2005
10/20/2005
06/02/2006
06/07/2006
06/14/2006
06/26/2006
06/26/2006
06/26/2006
09/08}2006
09{21/2006

Consurnet Journal

mer Summal

104356759
123-45-6789
01/04}1935

73

Female

Married

Antie Aardvark
English

(802) 555-5555
Yes
08/01/2005
09/13/2005

Mo

Unknown
9/1312005

WT DAIL CFC kransitional service plan

WT DAIL CFC Clinical Assessment

Basic NAPIS Intake Assessment

WT DAIL Full ILAOS

WT Intake ILA DB

YT DAIL HASS (and HomemakerjIntake 2006
WT DAIL CFC Inkake 2006

WT DAIL Adulk Day Intake 2006

WT DAIL Full ILA 06

YT DAIL Camprehensive resident assessmer“;l

NAPIS

Ethnicity

In Poverty

Lives Alone

High Mutritional Risk
Is Rural

Humber of ADLs
Nurnber of [ADLS

Ethnic Races
Mon-Minority (White, non-Hispanic)

Caregivers
Aardvark, April

Care Enrollment
Primary Care Manager
Diefault Provider

Default Agency

Service Program

Active Participation Dates
Skatus

Service Program

Active Participation Dates
Skatus

Service Program

Active Participation Dates
Status

Service Program

Aardvark, Anabelle ¥ | 104356789 | 01/04/1935 | 73 | Mok Specfied | Kara Artus

Aardvarl, Anabelle ¥

Mot Hispanic or Latino
Mo

Yes

es

Don't Know

4

3

Ametican
Other Elderly Relative

Kara Artus

Mot Specified

Mot Specified

LTC Waiver HCBS (Choices For Care)
03012006 - Nore

Inactive

LTC Waiver Mursing Home short term (WHAP-Me
04012006 - None

Inactive

LTC Ydaiver PACE

01/01/2006 - None

Inactive

LTC Waiver Mursing Home short-term LI

TRACEYH

SAMIZK_YT_DAIL | 2/12[2008 | 53 AM
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Adding a Message

The resulting screen shows existing activities and referrals for a consumer. The example below shows
three messages for Waterbury, a message for PACE, one for Barre and one message regarding a
doctor’s appointment.

Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]

@E Edt WYiew Tools Window Help & x|
@ ConsUmmers | @Activities & Referrals | @Rosters | @Routes | @ Reports | @Contracts | Unit Distribution | %Invoices ‘ %Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer | Save mSave and Close: | O add Activity/Referral ¢ Edit Activity/Referral 7 Delete ActivityReferral | %Find |

Aardvark, Anabels ¥ | 1043567689 | 01/04/1935 | 73 | Mok Specifie | Kara Artus | & Print Activity/Referral & Prink: Preview Ackivity Referral | -

Cantents Aardvarl, Anabelle Y - Activities & Referrals

Corplete?
B & i [revr— - e

S another test from Dick. Waterbury CFC messag... % Mot Started Stake Administrator
URGEMT ko do kest from Mancy waterbury CFC messag... ¥ Mot Started Skate Administrator
check on DOE For this client from Mancy  Barre LTCCC messages ¥ Mot Starked State Administrator
test message From Joan H PACE Burlington Messages ¥ Mot Started Patty Gratkon PACE Center Bur...
test of action message ‘Waterbury CFC messag... ¥ Mot Started AAA Council on a... Council on Aging ...
0zj20/2006 Dr. Jongs Doctor appaintment ¥ Mot Started State Administratar

TRACEYH
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Click on the Add Activity/Referral button near the center of the toolbar and the following screen will
appear. Inthe Subject field, type a description for the message followed by the word ‘from’ and your
name. The Action field is where the message should be directed. Click on the down arrow to see all the
choices. If you know the name of the action (such as Waterbury CFC message) you can type in W and
the first choice in the list starting with that letter will fill in. You can then use your right and left arrows to
navigate through the list.

There are action items in the drop down list for each LTCCC district, Agency and for Waterbury. This
identifies to whom you wish to send the message.

il Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]
& Fle Edt Wiew Tools ‘Window Help _Iﬁ'lil
% Consumers | @Actwltles & Referrals | @Rosters | @Routes | % Reparts | fCh contracts Unit Distribution | ¥ Ivoices ‘ @Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X (lose Cansumer | Save [g& Save and Clase | [ add Activity/Referral _f Edit Activity/Referral 2% Delete Activity/Aeferrel | @ Find | g;? Apply ffﬁ'npp\y And|Elnse

Aardvark, Anabele ¥ | 104356759 | 01/04)1935 | 73 | Mok Specified | Kara Artus | & Print Activity/Referral & Prink: Preview Activity [Referral | -

Contents Aardvark, Anabelle Y - Activities & Referrals

Completz? Subject

Stake Administrator

SUMMEFY | another test from Dick Watarbur CFC messag... ¥ Mot Started
1 URGENT to do test From Mancy ‘Waterbury CFC messag... ¥ Mot Started State Administratar
| O check on DOB For this client from Mancy  Barre LTCCC messages ¥ Mok Started Stake Administrator | _Iv
4 »
Action Details X
| -
Action
Agency
Provider
Subprovider
Services
Care Program
Site
Status Mot Started
Reason
Stabiis Dake [zt 2 enng LI
Comments
1 2
3 =} 7 =] 3
10 13 14 15 16
17 18 19 20 21 22 23
- 24 25 26 27 28 29
Consumer Journal
|? Items, 1 Selected ‘ | TRACEYH |S.QM52K_\I'T_DF\IL 2f12/z2008 | 957 &M

": start e z B =) & tnbox - Micros. . " MetaFrame Fr...

Ver. 3.4 August 2008 Page 35



The screen below shows the drop down list for Actions. Barre LTCCC is highlighted, meaning the
message is intended for the LTCCC in the Barre district office. The Status Date will auto fill with today’s
date. Choose the applicable Status and click Save on the left of the toolbar to save the message.

':E-J'ﬂ Social Assistance Management System - [Aardvark, Anabelle ¥ - Consumer]

@ File Edt Miew Tools Window Help == =]
@ Consummers | @Activities & Referrals | @Rosters | @Routes | @ Repotts | ﬁContracts Unit Distribution | E’Invoices ‘ %Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer | (S save HSGVB and Close | O add Activity/Referral ¢ Edit Activity/Referral 7% Delete AckivityfReferral | % Find | yg? Apply %ﬁ'npp\y And Close ),)

-

Aardvark, Anabelle ¥ | 104356759 | 01/041935 | 73 | Mok Specified | Kara Artus | & Print ActivityReferral @ Print Preview Activity jReferral |

Conkents Aardvarl, Anabelle Y - Activities & Referrals
Complate? Subject

another test from Dick \Waterbury CFC messag.., ¥ Mot Started State Administratar

L
O URGENT ko do test From Mancy ‘Waterbury CFC messag... ¥ Mot Started State Administrator
| [] check on DOE For this client from Mancy  Barre LTCCC messages % Mot Starked State Administrator | _lj
4 »
Action Details X
Subject Emergency haspital admission From Nancy -
5]
Agency ASP Committee Review N
Provid ASP last assessment
ravicer 45P WWaiting —
- Subprovider Assessi
AR Services [Barre oS
S Care Pragram Mmessages
Care Management - Erattlebara LTCOC messages
Site Burlingkon LTCCC messages il
Status Mok Started
Reason
Statis Dake nzNztznna ;I
Comments

1 2
2 5] 7 2 9
10 i 13 14 15 16
17 18 19 20 21 22 73
Consumer Journal 24 25 26 27 28 29

|?Items, 1 Selected ‘ | TRACEYH |SF\M52K_VT DAIL ‘ zf12/2008 | 959 AM

—_— ——— - -
f.f start = F B E B 1nbox - Micros. . <2} MetaFrame Pr... W S IOCUME. ..

Receiving/viewing messages must be done by running a report, which is discussed in the reports section
of this manual.

The Calendar in the lower right corner can be used to enter dates in the date fields. When in the date
field (such as due date), simply double click the date on the calendar. It will automatically populate the
field for you. Due dates are only used for Activities & Referrals that track time, such as Waiting List.
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Wait list

Wait list history for consumers also appears in the Activities & Referrals section of the Contents column.
The primary wait list data comes from the Care Enrollment section; this section only tracks waiting time
on the wait list.

Below, note that the Subject ‘HB Wait’ appears, but has been crossed out with a status of completed.
This means the consumer was once on the wait list, but is no longer waiting.

When a consumer goes onto the Wait list, it is imperative to enter a Start Date. This identifies when the
consumer began waiting.

When the consumer is taken off the wait list, it is important to enter a Date Completed. This allows for
reporting as to how long consumers are on the waiting list.

’\"'-]'(‘.

Social Assistance Management System - [Aardvark, Anabelle ¥ - Consumer]

@ File Edt Miew Tools Window Help &) x|

@ Consumers | @Activities & Referrals | @Rosters | @Routes | @ Reports | ﬁContracts

Unit Distribution | E’Invoices ‘ %Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer | (S save HSGVB and Close | O add Activity/Referral ¢ Edit Activity/Referral 7% Delete AckivityfReferral | % Find | yg? Apply %ﬁ'npp\y And|Elose

Aardvark, Anabelle ¥ | 104356759 | 01/041935 | 73 | Mok Specified | Kara Artus | & Print ActivityReferral @ Print Preview Activity jReferral | -

Contents Aardvark, Anabelle Y - Activities & Referrals

Baa e HE-aitrg Cormplote Skate-Admiristrater
] another test from Dick \Waterbury CFC messag.., ¥ Mot Started State Administratar
O URGENT ko do test From Mancy ‘Waterbury CFC messag... ¥ Mot Started State Administrator
| [] check on DOE For this client from Mancy  Barre LTCCC messages % Mot Starked State Administrator | _lj
4 +
Action Details X
Site =
Status Completed
Reason
SSESSHIENLS Status Date 02{01}2006
- Due Date J
AR Start Date 10/01/2005
P R Stark Time
Care Managerent
Date Completed  02/01/2006

Time Completed

Follow-Up Status Mot Redquired

Fallnw-1 In Nake ;I
Comments

1 2

3 4 6 7 3 9

10 11§ 13 14 15 ()

i7 18 19 20 21 22 23
24 25 26 27 28 29

| TRACEYH |5F\M52K_VT_DF\IL ‘ zi12/2006 | 10:29 &M
e z B & | {8 Inbeic - Microso... | R MetaFrame Pre.. | OCUMEN. .. Citrix 1CA Cl... | Y CFC Ful
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7. Assessments
Types of Assessments

To access the assessments, click the Assessments button in the Contents column. Once getting to the
Assessments screen, if this is the first assessment for the consumer, click “New Assessment”. For
reassessments, there is another process you may use that is defined under the Reassessments section
of this topic. However, you may always use the “New Assessment” to add a new assessment regardless
of whether it is a reassessment or a new assessment.

! Social Assistance Management System - [Aardvark, Tracey A - Consumer]

@3 File Edt Miew Tools Window Help 18] x|
@ Consumers | @Rusters | @Ruutes | @ Reports | @Cuntracts

Consumers || Aardvark, Tracey 4 - Consumer |

X Close Consumer | Save mSave and Close | mNew ik @Ed\t it @Delete it | @ SAMSADD | %X BenefitsCheckln | éPrint | E)History | ’_)

Bardvark, Tracey & | 605474321 | 0gj05j1947 | 60

Unit Distribution | ﬁ'lnvuicas | %Payments |

Cartents Aardvark, Tracey A - Assessments

Date of Assessment | Mext Assessment ... Last Lpdated Updated By Filename

@ Hew Assessment

Deetails:

[ Assessment Form
Mame
Authar
Last Updated
Wersion
[ Assessment
Date of Assessment o7j25/2007
Mext Assessment Date  07[25(2008
Assessar
Password
Werify Password

Comments

TRACEYH SAMSEK _WT_DAIL ‘ 7125/2007 | 9037 AM

7. 2 Internet Explarer =
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Once clicking “New Assessment”, the following box will appear. Pull down the arrow in the Filename line
in the Assessment Form section. This is the form you will be using to perform the assessment. Below, |
have chosen the VT Dail Adult Day Intake 2006. If you do not see the desired form in the drop down, you
will need to choose “Browse” and look on S:\\Omnia\Assessment Forms for the appropriate form. The rest
of the information in the Assessment Form section will automatically populate.

The next step is to enter the date the assessment is being completed. The Next Assessment Date should
automatically populate based on your settings for when reassessments are due (6 months, 1 year, etc).
Then, enter the Assessor, or the person who performed the assessment. Do NOT enter a password on

this screen. If you enter a password and forget it, there will be NO way to access the information
in the future.

@. Mew Assessment
Details:
= Assessment Form QF
Filename Siomnial dssessment FormsiW'T DAIL Adult. ..
Marne YT DAIL AD Intake Zancel
Author Dick Laverty
Last Updated 811542006 3:31:07 PM
Wersion 1.0.15
=l Assessment
Date of Assessment 07/ z25)2007
Mext Assessment Date | 07)25/2008
Assessor Tracey Harringtn:nnl
Password
YWerify Password
Comments
-
=
Click OK and the following message will appear.
Social Assistance Management System |

The assessment Form contains indicators and must be saved before the indicators can be evaluated,
If wou choose not o save then indicators will not be active.

Do wou wank to save the assessment now?

Mo Zancel
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Say “Yes” to save and the assessment will open.

':FJ'E Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help

@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts

Unit Distribution | %Invoicas | %Payments |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

‘ @ Edit | [E save [§¥ save and Close | & Print | == U5 ‘ @)Histury @Nutes &’ Properties |
‘ ﬁ Previous » Mext ‘ ){ K .{ ‘ cg Find Question |

i | [S] Go ta Marrative | % Refresh

=[] ¥T DALL AD Inkake

- 0. Cover Sheet
| o A, INDIVIDUAL
IDENTIFICATION
- 1. Intake

0 2. Unigue ID# For client.

0 3.a. Client's last name?

) 5.b. Client's first name?

& 3.c. Client's middle initial?

0 &, Client's PensionfSacial Security Mumber?

4.
.. EmationalfBehaviorCag
nitive Status

il 5. Health Assessment

= 3'5;22;2?1”?‘ € 7. Client's date of birth?
X 0 &. age of the client in years.
@ Marrative

0 calculated age at assessment
€ 9. Client's gender?

0 10a. Enter the client's mailing street address or Post Office box,
0 10b. Enter the client's mailing city or town,
0 10c, Enter the dient's mailing state,

0 10d. Enter the client's mailing ZIP code.

07/25/2007
B05474321
Aardvark
Tracey

A

987-65-4321
060571947

)
60,1368925393566
F. Female

123 Main

Saouth Burlingtan
WT

05403

0 1l.a. residential street address or Post OFfice box. |10C- Enter the client's mailing state. |

0 11.b. residential city or kown,
0 11.c. Client's state of residence.

South Burlington
WT

|1 Item, 1 Selected |

General Description of Form Layout

TRACEYH SAMIZK_YT_DAIL | 7f25/2007 1ilapm

On the screen above there are two major areas. The left hand column shows each section of the form.
The right hand column shows the specific questions in each section. See Appendix A for examples of

Assessment Forms.

If you click on the right hand section, all the questions in the form will be shown in the right hand area.
You can go down sequentially through these questions using the down arrow on the keyboard or go back

up with the up arrow.

If you want to go to a particular section, you can click on that section on the left hand side and only those
guestions in that section will appear on the right hand side. You can continue to go backwards or
forwards anywhere you want and answer questions in any order you want.

Ver. 3.4 August 2008
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Skip functions are built in so that some questions will be skipped if they are not relevant based on a
previous answer. For example if someone says they do not have a legal guardian the questions asking
about the name of the guardian will be skipped. However, the system will still allow the user to go back
and ask that question again and enter answers if appropriate.

Changing Size of Assessment Questions

If the text on the assessment is too small to read, there is a way to enlarge the font size. With the
assessment open, click Choose Font on the lower Toolbar.

2} Social Assistance Management System - [Assessment - Aardvark, Tracey A [8/6/2008]]

|CAFle Edt View Assessment Took Window Help _lal x|
I@ Consumers | @ Activities & Referrals | 7] Rosters | @ Routes | (] Reports | [ Contracts

Unit Distribution | 8 Invoices | B} payments |

Consumers ‘ Reparts | Aardwark, Tracey A - Consumer H Assessment - Aardvark, Tracey & [8/6)2008] ‘

[ edie | [ save [ save and Close | Ehprine | o= ©F | (S History [ Motss [ Properties ‘
4m Previous = Hext \ +at P | 3 Oﬂ  Find Question \ ) \ 1) Goto Marrative | A\ Choose Font \ % Refresh

Assessment - Aardvark, Tracey A [8/6,/2008]

=[] ¥T DAIL AD Inkake
0. Cover Sheet 7 is g st JAIL)
4. INDIVIDUAL €) 1. Dateof assessment? 08j08/2008

Ver. 3.4 August 2008

IDENTIFICATION @ 2. Unigue I0# for dlient. E05474321
= i‘ Intake ﬂ% A4, Clint's last name? Aardvark
i @ 3b. Client's first name? Tracey
& EmaticrialfBehavicr/Cg @ 5. Clen's mddie niial? a
S, Hoalth Assessment € 6. Client's Pension/Social Security Number? 987-65-4321
6. Functional ﬂ@ 7. Client's date of birth? 06051947
B cossment @ = age of the client in vears. 61
...... 2 Harrative 4 calculated age at asssssment 61.1715001 368925
@ 9. Client's gender? F. Female
€ 102, Enter the dient's mailing street address or Post Office bax. 123 Main
€ 106, Enter the dient's mailing city or town, South Burlington
ﬂ@ 10c, Enter the client's mailing state. WT
€ 10d. Enter the dient's mailing ZIP code. 05403
€1 1.5, residential street address or Fost Offics box. 123 Main
@l 11.b. residential city or town, South Burlington
@ 11.c. Client's state of residence, T
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The following box will appear. Choose the font and font size you wish to see and click OK.

N (|

Font; Fant zhyle: Size:
IHeguIar 16 | 0k I
m
Teminal Italic 11 —I Cancel |
(} Times New Rarman Bold 12
(} Trebuchet kS Bold Italic 14
(} Tunga 1 m_
(} Yerdana 18
(} Webding: ;I Ziled
—Sample
AaBbYyZz

Scrpt:
IWestern

'}-53.'; Social Assistance Management System - [Assessment - Aardvark, Tracey A [8/6/2008]]

]B File Edit View Assessment Tooks Window Help
I@ Consumers | G Activities & Referrals | 7| Rosters | @) Routes | [ Reports | [T} Contracts |
Consumers | Reparts | Asrdvark, Tracey & - Cansumer || Ascsssment - Asrdvark, Tracey A [06/2008] ‘

| et | @l save (Gl Save and closs | G | == 9F

it Distribution | @ Tnvoices | B Payments |

| [ History [ Motes E& Froperties

I €= previous mpniext | L % 3% | 2 $€ &% R Find Question | ) 7 | [S) GotoMarrative | A ChooseFont | % Refresh
Assessment - Aardvark, Tracey A [8/6,/2008]

VT DAIL AD

79 Intake

oA INDIVI
IDENTIFIC

=1, Intake

4,

=@ Emotional/Be

fCognitive Stz

5. Health

= Assessmen

t

6.

= = Functional

Assessment
-E Narrative

== 0.A. INDIVIDUAL IDENTIFICATION
0. ILAiis being completed for which (DAIL)

program?
@ 1. Date of assessmnt?
@®% 2. Unique ID# for client.
@® 3.a. Client's last name?
O® 3.b. Client's first name?
@® 3.c. Client's middle initial?
@® 6. Client's Pension/Social Security Number?
@® 7. Client's date of birth?
8% 8. age of the client in years.
© calculated age at assessment
@® 9. Client's gender?

10a. Enter the client's mailing street address or
Post Office box.

@® 10b. Enter the client's mailing city or town.

8% 10c. Enter the client's mailing state.

@@ 10d. Enter the client's mailing ZIP code.

O® 11.a. residential street address or Post Office box.
@® 11b. residential city or town.

@®% 11.c. Client's state of residence.

o

08/06/2008
605474321
Aardvark
Tracey

A
987-65-4321
06/05/1947
61
61.1718001368925
F. Female
123 Main

South Burlington
VT

05403

123 Main

South Burlington
VT

As you can see, the text in the assessment is much more readable after changing the font size.
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Entering Text Question Answers

If the question requires a text answer (such as “Client’s last name?”, simply type in the answer.
below:

':FJ'E Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

See

[E;.Eile Edt Wiew Assessment Tools Window Help

==l x|

@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts

nit Distribution | %Invoicas | %Payments |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

‘ @ Edit | [E save [§¥ save and Close | & Print | == U5 ‘ @) Histary @ Notes Properties ||
‘ ﬁ Previous » Mext ‘ ){ K .{ ‘ cg Find Question

|
@M | [S] Go ta Marrative | % Refte pyoperties
Assessment - Aardvark, Tracey A [7,/25/2007]

=7 ¥T DAILL AD Inkake = 0. Cover Sheet
=] E 0, Cover Sheet = EE 0.A. INDIVIDUAL IDENTIFICATION
A, IHDIVIDUAL ? 0. 1LAiis being completed For which (DAILY program?
IDEMTIFICATION
B 1 Intake ) 1. Date of assessment?
» Inta © 2. Unique ID# for client.
9 pr—

&

4.
& Emotional/Behaviar/Cog
nitive Status

B 5. Health Assessment

? t name?
0 3.b. Client's first name?
@ 3.c. Client's midde initial?

= . Functional € 5. Client's Pension/Social Security Mumber?
Assessment
" @ 7. dlient's date of birth?
@ Marrative

0 8. age of the client in vears,
€ calculated age at assessment
0 9, Client's gender?
0 10a. Enter the client's maling street address or Post Office box,
0 10b. Enter the client's mailing city or town,
0 10c. Enter the client's mailing state.
) 10d. Enter the dlient's maling ZIP code.
9 11.a. residential street address or Post Office box.
0 11.b. residential city ar bown,
) 11.c. Client's state of residence.
=l 1. Intake

= 1.A. ASSESSMENT INFORMATION
7 1. Sperify the type of assessment, or the reason for the assessment.
9 9, ILA completed by?
210, Agency the assessor works for?

= 1.C.. DEMOGRAPHICS
0 1. whatis wour marital status?
2 za. what is your race/ethnicity?
) @:0ther, Enter the client's self-described ethnic backoround if OTHER
0 zb. what is the dient's ethnicicy? Choose one.
2 2c. What is the dlient's race? Choose multiple.
713, Doyou live in?

P14, Do live:

07{25/2007
05474321
Aardvark|
Tracey

A

957-65-4321
06/05/1947

&0
60.13658925393566
F. Female

123 Main

South Burlington
WT

05403

123 Main

Saouth Burlingtan
WT

Tracey Harrington

B, Married

. Unknown

[ |

|1 Item, 1 Selected |

Entering Single Choice Question Answers

TRACEYH SAMIZK_YT_DAIL | 7f25/2007 | 1iz2 PM

If the question is a single choice answer, click on the arrow box for that question and move the mouse to
the choice you want and click. When on a single choice question, you can also use the left and right

arrow keys to move through the choices for that question.

If the choice has a letter or number designation in front of it you can simply type in that letter or number to

get the answer.

Ver. 3.4 August 2008
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As you become familiar with the form this is the fastest way to enter data. For example, all “Yes” answers
have a letter designation of “A” and all “No” answers have a letter designation of “B”. So, f you know the
answer is Yes, enter “A” on your keyboard and Yes will be entered for that question. See below for
example of single choice question.

e

L9, Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/23/2007]]

E) File Edit Yiew Assessment Tools MWindow Help

@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts |
Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardwark, Tracey A [7/25/2007] |
‘ et | [ save [B saveandClose | Gprint | == [% History [ Motes
‘ 4= Previous =P Next ‘ * N & ‘ A | Find Question | @ ﬁ) | g Go ta Marrative | % Refresh
Assessment - Aardvark, Tracey A [7/25/

=l81x|

nit Distribution | ﬁ'lnvuicas | %Payments |

Properties |

? i
0 10a. Enter the client's maling street address or Post Office box,

= 1. Intake
= L.A. ASSESSMENT INFORMATION
21, Specify the bype of assessment, or the reason For the assessment,
© 9. 114 completed by?
210, Agency the assessor works for?
= 1.C.. DEMOGRAPHICS

2 2c. What is the dlient's race? Choose multipls.
2?13, Do you live in?
P 4. Dnvnn live:

F. Female

=--[C] ¥T DAIL AD Intake [ 0. Cover Sheet |
il 0, Cover Sheet = E 0.A. INDIVIDUAL IDENTIFICATION
IADEINI\'II'EI)E{}Z?QEII'?SN 210, ILAiis being completed For which (DAILY program?
B 1 Intske ©) {. Date of assessment? 07f25(2007
4: 0 2. Unique ID# for client, 605474321
B ErmctionalBehaviorjCog ) 3.3, Client's last name? Aardvark
nitive Status © 5.b. Client's first name? Tracey
B 5. Health Assessment ) 3.0 Cient's middie initial? A
&, Functional ) ¢. Client's Pension/Sacial Security Mumber? 087-65-4321
@ Assessment @ 7. dient's date of birth? 06/05/1947 |
Narrative 0 &. age of the client in vears, &0
€@ calculated age at assessment 60.1365925393566

) 106, Enter the dlient's mailing city ar bown. M. Male

9 10c. Enter the client's mailing state.

0 10d. Enter the client's maling ZIP code. 05403

§) 1.5 residential strest address or Past Office bax. 123 Main

9 11.b. residential city or town, South Burlington
0 i1.c. Client's state of residence. WT

Tracey Harrington

€ 1. whatis your marital status? B. Married
2 za. what is your race/ethniicity?

2 G:0ther. Enter the dlient's self-described ethnic background if OTHER,

0 Zb. What is the dient's ethnicity? Choose one. . Unknown

||

1 Item, 1 Selected

Ver. 3.4 August 2008
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Entering Multiple Choice Question Answers

Multiple choice answers will have “..."” in a box at the end of the highlighted question line. When you click
this box, or simply press the space bar, the choice list will appear. See below for an example.

Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help =
@ Consumers | @Rnsters | @Rnutes | @Repnrts | @CDntracts |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

‘ @ Edit | [E save [§¥ save and Close | & Print | == @) History @ Motes
‘ 4= Previous = Mext ‘ Yl L 04 ‘ | Find Question | @ I'T? | [S] Go ta Marrative | % Refresh
Assessment - Aardvark, Tracey A [7/25/
=[] ¥T DAL AD Intake = 1. Intake B
E 0. Cover Sheet = 1.A. ASSESSMENT INFORMATION
: A, INDIVIDUAL 7 1. Sperify the type of assessment, or the reason for the assessment.
IDENTIFICATION

& 1 Inake 9 9. ILA completed by? Tracey Harringtan

4. 210, Agency the assessor works for?
& Emctional/BehaviorjCog [= kEl 1.C.. DEMOGRAPHICS

nitive Status @ 1. whatis your marital status? B. Married
W 5. Health Assessment ) za, What is your racefethnicity?
2t.a&||i;ninat\un ) @:0ther, Enter the client's self-described ethnic backoround if OTHER
0 zb. what is the dient's ethnicicy? Choose on

Unit Distribution | %Invoicas | %Payments |

Properties |

. Unknown

&, Functional
Assessment H
- [Z] Marrative 73 Do youlive in?
2?4, Doyou live:
2 7a, HOUSEHOLD INCOME: What is the total income of the client's HO...
‘71 7h, CLIENTS INCOME: Specify the client's monthly income,
0 Poverky Income Test current v household
€ Poverty Incame test currentt yr Client anly 850.83
0 Percent of poverky for dient current vear (if less than 1.0 client is in p...
2 7c. Is the client's income level below the national poverty level? (Use ...
= kEl 1.E. THE NSI DETERMINE Your Nutritional Health Checklist
2 1. Have you made arry changes in lifelong eating habits because of he...
2. Do you eat fewer than 2 meals per day?
3. Do you eat fewer than five (5) servings {1/2 cup each) of Fruits or ...
4. Do you eat fewer than bwo servings of dairy products (such as milk. ..
5. Do you have trouble eating due to problems with chewing)swallowi.. .
6, Da you sometimes nat have enough money ta buy food?
7
g
9

[20. wihat is the dlient's race? Chanse mulkiple. |

. Do you eat alone most of the time?
. Do you take 3 or mare different prescribed or over-the-counter dru...
. Without wanting ko, have vou lost or gained 10 pounds in the past ...
10, Are there bmes when you are not always physically able to shop, ... —
4 11, Do you have 3 or more drinks of beer, liquor or wine almost every. ..
€ what is the client's nutritional risk score?
P Trtal seore nf Mokritinnal Risk onestinns. LI

D rad rad ead rad end ead rad e

1 Item, 1 Selected TRACEYH SAMIZK_YT_DAIL | 7f25/2007 | 125 PM
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Social Assistance Management System - [fissessment - Aardvark, Tracey A [7/25/2007]]

Bﬁile Edit Wiew Assessment Tools Window Help _|ﬁ'|1|
@ Consumers | FE] Rosters | @y Routes | (%] Reports | (T Contracts |

Consumers | Aardvark, Tracey & - Consumer || Assessment - Aardvark, Tracey A [7125/2007] |

it Distribution | 5 Invoices |@Payments |

‘ @ Edit | [H save [§& 5ave and Close | S Print | o= @,History @Notes (21 Properties |
‘ = Previous = Next ‘ et ‘ R | Find Question | @ | [2] Go to Marrative | % Refresh
Assessment - Aardvark, Tracey A [7,/25/2007]
=7 ¥T DAL AD Intake Bl|@1. Intake -
El E 0. Cover Sheet [ |El1.A. ASSESSMENT INFORMATION
A. INDIVIDUAL 3) 1. Specify the type of assessment, or the reason For the assessment.
IDENTIFICATION 9 9, ILA completed by? Tracey Harrington
W 1. Intake 210, ; o R
8 Enotonasehaveros
nitive Status 9 1, W
i 5. Health Assessment 7) za. | . oK |
[ Elimination 3) &0t I~ B. EBlack{AFrican American
Status [~ C. Asian Cancel
=] i's;;:ggﬁt;';a‘ g 3 Amfericafﬂ Indian/Native Alaskan E‘
(2] Narrative %30 [T E. White-Hispanic
4. D [T F. Urknown
F7a, | M & Other
3) b, | ™ H. Wative Hawaiian/Other Pacific Islander
0 Pove
Fove
Perce
7]
B |ELE
P H
EN:
FERs
4. D
25 D
Fe D
3) 7. D Select all Deselect Al
Vs D
3) 9, Without wanking ko, have you lost or gained 10 pounds in the past ...
3) 10, Are there times when you are nat always physically able to shop, ...
)11, Do you have 3 or more drinks of beer, liquor or wing almost every, .
0 what is the client's nutritional risk score?
P Trtral seore nf Mukritinnal Risk Osskinns. j
|1 Item, 1 Selected | | TRACEYH |SF\M52K_VT_DAIL ‘ 7i25f2007 | 1126 PM

To enter a choices, use the down (or up) arrow key to move to the choice you want and hit the space bar
to check the choice. You can also use your mouse and check off the desired choices.
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Choose as many choices as are applicable and click OK when finished. See below:

Social Assistance Management System - [Assessment - Aardwvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help =
@ Consumers | @Rnsters | @Rnutes | @Repnrts | @CDntracts |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

Unit Distribution | %Invoicas | %Payments |

‘ @ Edit | [E save [§¥ save and Close | & Print | @)Histury @Nutes Froperties |
‘ 4= Previous = Mext ‘ Yl L 04 ‘ | Find Question | @ I'T? | [S] Go ta Marrative | % Refresh
=[] ¥T DAL AD Intake B/ @1. Intake B
E 0. Cover Sheet | 1.4, ASSESSMENT INFORMATION
! IADEINI\'II'?II:\{éI?\\EII'?SN ) 1. Specify the bype of assessment, or the reason For the assessment.
B 5. 14 completed by? Tracey Harrington
W 1. Intake 1o ; . R
4,
& Emotional/Behaviar/Cog
nitive Status
B 5. Health Assessment OK |
D, Elimination
Skatus Asian Cancel
=] i;;:g;t;?a‘ ) Amferlca!ﬂ IndianiMative Alaskan E
Q Narrative 73, . White-Hispanic
%4 D ™ F. Unknown
174 | T G Other
7 ™ H. Mative Hawaiian/Other Pacific Islander
0 Pove
0 Pove
0 Perce
Pi7e ]
B ELE
P H
LER
Y3 D
RN
L
e D
Y7o Select all Deselect Al
LER
¥ 9, Withouk wanting ko, have you lost or gained 10 pounds in the past ..
3) 10, Are there bimes when you are nok always physically able to shop, ...
3) 11, Do you have 3 ar more drinks of beer, liquaor or wine almast every. ..
0 What is the client's nutritional risk score?
P Toral seore of Mutritinnal Risk Oussinns. LI
1 Item, 1 Selected TRACEYH SAMS2K_NT_DAIL | 7f25/2007 | LiZ7 PM
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After making your choices and clicking OK, the choices are saved and you will see the number of
responses you chose for that question. See below:

Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help

==l x|

@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts |

Unit Distribution | %Invoicas | %Payments |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

‘ @ Edit | [E save [§¥ save and Close | & Print | ==

@) History @ hotes Properties |

=[] ¥T DALL AD Inkake

-l 0. Cover Sheet

| o A, INDIVIDUAL
IDENTIFICATION
B 1. Intake

4,
& Emotional/Behaviar/Cog
nitive Status
i 5. Health Assessment
D, Elimination
Status
&, Functional
Assessment

Q Marrative

‘ 4= Previous = Mext ‘ Yl L 04 ‘ | Find Question | @ I'T? | [S] Go ta Marrative | % Refresh
Assessment - Aardvark, Tracey A [7,/25/2007]

=l 1. Intake
= 1.A. ASSESSMENT INFORMATION
7 1. Sperify the type of assessment, or the reason for the assessment.
9 9. ILA completed by?
210, Agency the assessor works for?
= 1.C.. DEMOGRAPHICS
0 1. whatis wour marital status?
2 za. what is your race/ethnicity?
) @:0ther, Enter the client's self-described ethnic backoround if OTHER
0 zb. what is the dient's ethnicicy? Choose one.

multiple.

713, Doyou live in?
2?4, Doyou live:

2 7a, HOUSEHOLD INCOME: What is the total income of the client's HO...

‘71 7h, CLIENTS INCOME: Specify the client's monthly income,
0 Poverky Income Test current v household
€ Poverty Incame test currentt yr Client anly

0 Percent of poverky for dient current vear (if less than 1.0 client is in p...
2 7c. Is the client's income level below the national poverty level? (Use ...

= kEl 1.E. THE NSI DETERMINE Your Nutritional Health Checklist

2 1. Have you made arry changes in lifelong eating habits because of he...
22, Do you sat fewer than 2 meals per day?

3. Do you eat Fewer than five (S) servings (1/2 rop each) of Frits o ...
2 4. Do you eat fewer than bwo servings of dairy products (such as milk, .
25, Do you have troubls sating due to problems with chewing/swallowi. ..
1 6. Do you sometimes nok have enough money ko buy food?

27, Do you eat alone most of the time?

25, Do you take 3 of more different prescribed o over-the-counter dru...
) 3, without wanting ko, have vou lost or gained 10 pounds in the past ...
210, Are there times when you are not always physically able to shop, ...
2?11, Do you have 3 or more drinks of beer, liquor or wine almast every, .

€ what is the client's nutritional risk score?
P Trtal seore nf Mokritinnal Risk onestinns.

Tracey Harrington

B, Married

. Unknown
(2 Responses)

850.83

[ |

1 Item, 1 Selected
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Using Notes

You can write notes for any and all questions. If you want to write a note, click on the Notes button and a
note section will appear below the question list. That note will be tied to the highlighted question. Notes
can be toggled on or off by clicking the Notes button. If nhotes are showing and you do not want them to

show, click on Notes and they will toggle off. Conversely if the notes are not showing and you would like
to see them, click on the Notes button. See screen below:

':FJ'E Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

E) File Edt Wiew Assessment Tools ‘Window Help ;Iilll
@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts |
Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardwark, Tracey A [7/25/2007] |

‘ et | [ save [E8 saveand Close | & rrint | o= 92 | 3] History ’W Properties |
‘ 4= Previous =P Next ‘ * N & ‘ A | Find Question | @ ﬁ) | g Go ko Narrati'w Refresh
Assessment - Aardvark, Tracey A [7/25/

Unit Distribution | ﬁ'lnvuicas | %Payments |

=--[C] ¥T DAIL AD Intake

= EE 0.4, INDIVIDUAL IDENTIFICATION

¥) 10a, Erker the client's mailing street address o Post Office box,

0. Cover Sheet 210, 1LA iis being completed For which (DAIL) program?
B IADEINI\'II'EI)E{}Z?QEII'?SN ) 1. Dateof assessment? 07j25/2007
B 1 Intake @ 2. Unique ID# For client, 605474321
- e & 3.2, Client's last name? Aardvark
Ell'notional,l’Behavior,iCog 0 3.b. Client's First name? Tracey
nikive Status @ 3. Client's middls initial? A
W 5. Health Assessment 0 &, Client's PensionfSocial Security Mumber? 987-65-4321
= 3;;?2&;?5‘ € 7. Client's dats of birth? 08/05{1947
@ Narrative 0 &, age of the client in vears. &0
0 calculated age at assessment 60.1365925393566
&) . Client's gender? F. Ferale

123 Main

0 10b. Enter the client's mailing city or town, South Burlington
&) 10c. Enter the dient's mailing state. wT

0 10d. Enter the client's mailing ZIP code. 05403

0 il.a. residential street address or Post OFfice box, 123 Main

& 11.h. residential city or bown, South Burlington
0 11.c. Client's state of residence. WT

This is whete wou can bype a note for the highlishted question. A note on this guestion may be to indicate that the consumer receives mail at a relative’s house.|

1 Item, 1 Selected
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Using Narrative

You can write a running narrative on the whole assessment for the consumer. The last section of the
assessment form is a narrative section. If you would like to write a narrative, click on the “Go to Narrative”
button and a narrative section will appear in the question area. When you would like to leave the
narrative section, simply click on another section (left hand column) that you want to go to. See example

below:

':FJ'E Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

Bﬁile Edit Wiew Assessment Tools MWindow Help

@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts

Unit Distribution | ﬁ'lnvuicas | %Payments |

Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardwark, Tracey A [7/25/2007] |
‘ Fedt | [ save [ saveandClose | Ghrrint | o= 95| (5L History [ hates E&' Properties |
‘ 4= Previous =P Next ‘ * N &‘ A | Find Question | i) | g Go ta Marrative | % Refresh

Assessment - Aardvarlk, Tracey A [7/25

BG WT DAIL AD Intake This is the narrative section where wou can enter summary information on the entire assessment, not just specific to one queskion. You can also record any extra
=B 0. Cover Shest inFarmation about the consumer in the Narrative section of the assessment.|

A, INDIVIDUAL

i IDENTIFICATION
[ L. Inkake

] 4.
- Emational{Behavior|Cog
nitive Status

B 5. Health Assessment

H &, Functional

B psessment

(2] Narative

1 Item, 1 Selected TRACEYH SAMSZK_YT_DAIL | 7/25/2007 1137 PM

Ver. 3.4 August 2008 Page 50



Saving the Assessment

If you want to save and keep working on the assessment you can click on Save anytime and the form will
stay open. When you want to save and exit the interview, click on Save and Close and the assessment
will be saved and the form will be closed taking you back to the previous screen. See below:

':FJ'E Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

EE)Eile Edit Wiew Assessment Tools MWindow Help

it Distribution | %Invoicas | @Payments |

@ Consumers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts

Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardvark, Tracey & [7/25]2007] |

‘ # edt | [ save [g save and Clase || &irrint | o= 92| [ History (3 Mates Properties |
. 1 aé a| a : IC) - +
‘ « Previous * Mext ‘ ‘\ ‘Save and C\Dse Question | @ ? | g G0 to Marrative | % Refresh

Assessment - Aardvark, Tracey A [7/25/2007]

-7 4T DAL AD Inkake

- 0. Cover Sheet

4. TNDIVIDUAL
IDENTIFICATION

B 1. Intake

information about the consumer in the Marrative section of the assessment. |

4,

& Emotional/Behaviar/Cog
nitive Status

B 5. Health Assessment
&, Functional

- Assessment

-[2] Marrative

This is the narrative section where you can enter summary information on the entire assessment, not just specific to one question. You can also record any extra

1 Item, 1 Selected
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After clicking Save and Close you will be at this screen. See below:

Social Assistance Management System - [Assessment - Aardwvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help =
@ Consummers | @Rnsters | @Rnutes | @Repnrts | @CDntracts | Unit Distribution | %Invoicas | %Payments |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

‘ @ Edit | ﬂ Save mSave and Close | @Print | == G‘E ‘ @)Histury @Nutes Prupert\es |
‘ 4= Previous = Mext ‘ &+ ‘ | Find Question | @ I'T? | [S] Go ta Marrative | % Refresh
Assessment - Aardval - —
ap SAMS 2000 Values
=[] ¥T DAL AD Intake P !E ‘¥ou can also record any extra
(= 0. Cover Sheet Map the Following assessment responses ko SAMSZ000 consumer record:
A, TNDIVIDUAL
IDENTIFICATION Item Name | A t Resp (s) | SAMS Yalue |
W 1. Intake | |5 @ aAardvark, Tracey A (605474321)
EI tiom el Behavior/C 9 | Ethricity (1 Response) Unknown
motional{BehaviorfCog [ ) P 5
nitive Skabus '; Ethric Race/Mationality (1 Response) 5|a " _
5. Hoslth Assassmant ilackyAfrican American
H 6, Functional
R Sm—
@ Marrative
Expand Al Collapse Al (814 I Cancel
|1 Item, 1 Selected | | TRACEYH |SF\M52K_\I'T_DAIL ‘ 7izsz007 | 140 PM

This screen is simply matching the information contained within the assessment to the information in the
SAMS database. Use the ‘+’ signs to the left to see which information is in each. The data should be
equal. Once done, click OK.
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You will then be brought to this screen:

Social Assistance Management System - [Aardvark, Tracey A - Consumer]

@ File Edt Miew Tools Window Help &) x|
@ Consumers | @Rnsters | @Rnutes | @Repnrts | @Contracts |

COnsUmers || Aardvark, Tracey & - Consumer |

Unit Distribution | %Invoicas | %Payments |

X Close Consumer | (S save Hsave and Close: | ’E’E)New nt @Ed\t it @Delete ik | @ SAM3App | 9 BenefitsCheckUp | @Print | E)History | pt

Bardvark, Tracey & | 605474321 | 0gjosj1947 | 60

Contents Aardvarls, Tracey A - Assessments

Diate of Assessment | MNext Assessment ., | Assessar
I i

Tra

Last Updated Updated By Fiename
M H YT DAIL A

kon TRy WT DAIL Adulk

|1 Item, 1 Selected | | TRACEYH |SAM52K_\I'T_DAIL 7i25/2007 142 PM

If you are finished with the assessment, you should save and close this screen also.
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Reassessments

Reassessments work the same as a regular assessment does. However, in stead of click “New
Assessment”, click “Reassess” as seen below.

Social Assistance Management System - [Aardvark, Tracey A - Consumer]

@ File Edt Miew Tools Window Help &) x|
@ Consumers | @Rnsters | @Rnutes | @ Reports | @Contracts

COnsUmers || Aardvark, Tracey & - Consumer |

Unit Distribution | %Invoicas | %Payments |

X Close Consumer | (S save Hsave and Close: | ’E’E)New nt @Ed\t it @Delete ik | @ SAM3App | 9 BenefitsCheckUp | @Print | E)History | ),)
Bardvark, Tracey & | 605474321 | 0gjosj1947 | 60 Reassess |

Refresh
Reassess

Contents Aardvarls, Tracey A - Assessments

Last Updated Updated By i
a H 3

il WT DAIL Adulk Day

net Journal

|1 Item, 1 Selected | | TRACEYH |SAM52K_\I'T_DAIL ‘ 7i25/2007 | 145 PM

When asked for the assessment form, chose the form you are using to reassess with. You will then follow
the steps outlined in this section for adding an assessment. All responses that were given to question in
the previous form will be carried over. All that needs to be done is to alter the information that has
changed since the last assessment.
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8. User Fields

Under the Details button in the Contents column, there is a link for User Fields, as seen below. Click it to
view entries regarding wait score for the wait list and the consumer’s setting at application. However,
keep in mind that this information is easier to enter from the details screen, CFC User Fields and
Vulnerable sections.

T8} Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]
@ Fle Edt Wiew Tools ‘Window Help ;Iilll
@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts |

Consumers || Aardvark, Anabelle ¥ - Consumer

Unit Distribution | ﬁ'lnvuicas | %Payments |

X Close Consumer | Save mSave and Close | @ Print Consurmer &Pr\nt Preview Consumer ‘

Aardvark, Anabelle ¥ | 104356780 | 01j04/1935 | 71 | 07/2si2006 - 072412007 | Kara Artus

Cantents Aardvark, Anabelle ¥ - Details
El Personal
% General Prefix fors | =
5 Contacts (1) First Mame Anabelle
ML N
@ Locations (2) Last Mame Aardvark
Suffix
& Phores (1) Maiden Mame
a User Fields (2) AKA Mame Antie Aardvark
Date Registered 08/01 2005
@ Ethnic Races (1) Consumer Detals Last Reviewed 09/ 13j2005
Matital Status Martied
o (ﬁ Care Enrollments (9) Gender Fermale
] {85 Care Managers (4] Eirth Date 01/04/1935
Care Management == 123-45-6789
= [ 4 Fund Idertifisrs Info Release Authorized es
. Default Agency
ﬁ Pom Area Code a0z
€@ Caregivers (1) Home Phone 555-5555
Residential Address
% Care Recipients Mailing Address
NAPIS
Status
Insurance
Other
Characteristics
Actions
‘e
Journal

| TRACEYH SAMSEK _WT_DAIL ‘ 9/21/2006 | 1155PM
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Wait Score

The CFC Wait Score, as shown below is given a value. This value represents the consumer’s needs as
represented on the High Needs Waiting List.

T8} Social Assistance Management System - [Aardvark, Anabelle ¥ - Consumer]
@ File Edt Miew Tools Window Help == =]
@ Consummers | @Rnsters | @Rnutes | @ Repotts | @Contracts Unit Distribution | %Invoicas | %Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer | (S save Hsave and Close: | @Pnnt Consurmer &Pr\nt Preview Consurmer ‘ [ add User Field 7 Edit User Field % Delete User Figld %Print User Fields |

Bardvark, Ansbelle ¥ | 104356780 | 01j04j1035 | 71 | 07/2si2006 - 07242007 | Kara Artus

Cantents Aardvark, Anabelle ¥ - Details

o General

2 Contacts (1)
@ Lacations (2)
5&a Phanes (1)

§3 User Fields (2)

@ Ethnic Races (1)

(ﬁ Care Enrollments {9)
25 Care Managers (4)
[ 4 Fund Idertifisrs

8 Providers

€ Caregivers (1)

(% Care Recipients

Service Delivery

="
L

Actions

‘\Q

Journal

|21tems, 1 Selected ‘ TRACEYH SAMSZK_VT_DAIL ‘ 9/21/2006 | 1156 PM

Setting at Application

The second item on the list shown above represents the setting the consumer was in when applying for
Choices for Care services. The Prompt lists the choices of R for home (Residence), N for a Nursing
Facility, E for an Enhanced Residential Care facility and H for a hospital.

Vulnerable Client Information

Information on Vulnerable Clients is also found in the User Field section. Simply double click the
vulnerable choices and choose Yes or No depending on whether the client is vulnerable for the reason
chosen.

Ver. 3.4 August 2008 Page 56



9. Running Reports
Report Categories

To run reports, click on Reports from the main SAMS screen

Show a screen shot for this

After clicking the Reports button, you will see the screen below. Notice that there are many different
categories of reports, as shown in the Category column.

L, Social Assistance Management System - [Reports]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ ConsUmers | @Rusters | @Ruutes | @ Reports | @Ccmtracts il Distribution | ﬁ'lnvuicas | %Payments |

Consumers || Reports |

‘ X Close Reports | [ Mew Report | [ Open Report Definition 2% Delete Repork Definition | ‘@Flnd ST Filker W Clear Filkers

Consumer - Reports

Report Title Description Comments

ASP Termination Repart ASP Termination Repart Repart created by Doug Thomas (DAILY

ASP Waiting List ‘Waiting list For &SP GFPDAC Report created by Doug Thomas (DAIL) file is on agingnetwo. ..
Consurner Action Report A report showing all consumer actions. SAMS Report

Consumner Goal Report A rEpOFT showmg all complete andfor incomplete Care Plan Goals for consumers,  SAMS Report

Consumer Listin i A rel E SUME wing results based upon criteria selected.

SAMS Report
Consumner Mailing Lal eI Report Labels generated based upon repart of all consumers., SAMS Report
Consumer Service Order Report A report of active service orders., SAMS Report
Food Stamp Report Food Stamp Report Report created by Doug Thomas (DAIL)

Report Definitions

Far CVAA towns

AdA CYCOA CFC clients active for CYCOA towns
A/ MEVAA CFC dients active for MEVAA towns
AR SWCOA CFC clients active for SYCOA towns

o |active between 1000105 to 5/19/06
Active Flesx Choice

APS clients

ASP Active

Billing ASP Alpha Waiting List

ASP Consumers by Program

asp terrmination

ASP Waiting List

Barre District active clients includes short term WH dlients fFar George

EBarre District pending/received clients for George

Barre Districk Terminated Clients far George

Barre Pending Medicaid - Length of Time enter stabus date on or before 2 months ago

Bennington Districk Active clients Far Jessica

Bennington Pending and Received For Jessica

Bennington Pending Medicaid - Length of Time enter status date on or before 2 months ago

Brattleboro ACTIVE HE, ER.C, MF settings EBrattlebora DAIL Office Repart: j

|8 Items, 1 Selected ‘ TRACEYH SAMIZK _WT_DAIL ‘ 9121/2006 | 2136 PM

. FE o fE

Assessment reports show next assessment dates, Consumer reports show consumer demographic and
program data, Service reports shows service delivery data and Care Management reports show plan of
care data.

The upper portion of the screen below represents the different types of reports under each category.
When you click on the report category Consumer, for example, all of the consumer report templates will
appear in the upper section. The Consumer List Report type has multiple Report Definitions as shown on
the lower portion of the screen.
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After single clicking on the Consumer report template called Consumer Listing, all previously saved
reports created with that template will appear in the lower portion of the screen.

For this example, double click on CFC Active by Service Program Highest and Highest Special
Circumstances, you will see the report definition for consumers in the CFC Program.

al Assistance Management System - [Reports]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ ConsUmers | @Rusters | @Ruutes | @ Reports | @Ccmtracts | Unit Distribution | ﬁ'lnvuicas | %Payments |

Consumers || Reports |

‘ X Close Reports | [ Mew Report Open Report Definition X, Delete Report Definition | %t Find 7 Filter R Clear Filters
Consumer - Reports
Report Title Description Comments
ASP Termination Repart ASP Termination Repart Repart created by Doug Thomas (DAILY
ASP Waiting List ‘Waiting list For &SP GFPDAC Report created by Doug Thomas (DAIL) file is on agingnetwo. ..
Consurner Action Report A report showing all consumer actions. SAMS Report
Consumer Goal Repart A report showing all complete andfor incomplete Care Plan Goals for consumers,  SAMS Report
i E criteri:
Avery 5160 Labels generated based upon report of all consumets. SAMS Report
Consumer Service Order Report A report of active service orders., SAMS Report
Food Stamp Report Food Stamp Report Report created by Doug Thomas (DAIL)

Report Definitions

Tite Drescripkion Comments -
Brattleboro Pending & Received For Mary Woods
Brattlebora Pending Medicaid - Length of Time enter status date on or before 2 maonths ago
Burlington ACTIVE HE, ER.C, MF settings Burlington DAIL office repart
Eurlington Denied Clinical and financial denials
Burlington MODERATE group Burlington DAIL office repart
Eurlington- Mursing Facilities - "Pending Medicaid” Eurlington DAIL office report all Nursing Fadliy applicants in Burlington region
EBurlington PEMDING Medicaid HE, ER.C, NF Burlington DAIL office repart
Burlington Pending Medicaid - Length of Time enter stabus date on or before 2 months ago
CFC ACTIVE + Pending HighestfHigh by Service Pragram (HE,ER.C,NH) Statewide alphabetical list
Billing CFiC Active and Pending For Dale Brooks Moderate/High/Highest For ERC, HCES, MH For Dale Brooks
CFC active by county ERC Surmmary
CFC active by County HCES Surmmary
CFC active by County Moderate Summary
CFC active by County hH includes short berm MH stays Surrary
CFC active by service program Summary for Jim Giffen

CFC active by service program High includes short term MH stays Surrnary

includ ort Eerm MH S
CFC Active by service pragram Highest Special Circumstance special circurnstance
CFC active by service program Highest Special Circurnstances
CFC active by service program Moderate Surnmary
CFC active erc by county Suramary for Jim Giffen j
|8 Items, 1 Selecked ‘ TRACEYH SAMSZK_NT_DAIL | 9/21/2006 | 2:53PM
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Report Selection Criteria

The selection criteria for the example report are listed below. This report has selected 2 levels of care for
CFC and it allows any service program in any of those levels. Specific service programs such as ERC,
Nursing Home or HCBS may also be chosen. Other criteria include status such as active or waiting, any
provider or agency, start date or end date, town of residence or municipality, which is the DAIL district
office.

Change selection criteria by simply clicking on the field and using the drop down arrow to the right or the
“...” symbol. This will bring up more choices.

ocial A ance Manageme : 5 e by se e progra ghest and highe pecia f D : 2 Repo _ =X
File Edt Yiew Tools ‘Window Help o | = Iil
% Consumers | 7E) Rosters | @y Routes | (Bl Reparts | (T Contracts

Consumers | Reports || CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report ‘

it Distribution | P Invoices |@Payments |

‘ X Close Report: | Save Report  [58 Save and Close Report | T Clear All Filters | & Print Report [0} Printer Setup ‘ [, Print Preview

CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report

Report: Title I_FC agram Highest and hig Circ |
Comments Summary
Diescription includes short term hH stays
[ Report
Choose Columns For Consumer (aly
hoose Calumns for Consumer Graup (Al
Prink Parameters No
Print Lacations (Mone)
Group By Service Program
Group Per Page Mo
Sork By Lask Marne
Print Consumer Details No
Display Care Enrollment Details Mo
Display Care Enrallment Count Mo
[= Report Header E
Subtitle

Report Cormments
= Care Enrollment

Care Program (Any)
Level of Care (2 Items)
Service Program (Any)
Enroliment Status Active
Skatus Reason (Any)

Enrolment Start Date {on or after)

Enrolment Start Date {on or before)

Enrolment End Date {on or after)

Enrolment End Date {on or before)

Enrolment Application Date (on or after)

Enrolment Application Date {on or before)

Enrolment Status Date {on or after)

Enrolment Status Date {on or before)

Enrolment Received Date (on or after) LI
Fe OV =SS SR SO

| TRACEYH SAMS2K_WT_DAIL ‘ 9/21/2006 | 2:59 PM

‘4 Start
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Print Report/Print Preview

After clicking Print Preview, an onscreen view of the report will show as seen below. The size of the
preview can be changed by altering the number in the box showing the %. If parameters of the report
need to be changed (a date, service, status, etc), make the change on the left hand side of the screen
and hit Refresh Report to preview the report with the new parameters. To print the report, click on the
Print Report button. If you want to save the new parameters you can click Save and Close or if you just
want to quit you can click Close report.

File Edt Wiew Tools Window Help ;Iilll
@ Consumers | @ Rosters | @ Routes | @ Reports | @ Contracts | Unit Distribution | ﬁ' Invoices | % Payments |
Consumers | Reparts || CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report ‘
‘ X Close Repart | [2] Save Report [ Save and Close Repart | W Clear AllFiters | &5 Print Report [ Printer Setup || [& Print Preview [ 5top Freview | 47 Refresh Report
CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report
Report Title CFc active by service program Highest ... & | J % @ LI | | 4 I 171 |J o | EWE"F"'.?IS'?E-EJI .:.
Comments Summary - F
— = Preview | [Fage Width
Diescription includes short term MH stays | ‘whale Page
= Report a0k -
Chanse Calumns for Consumer (ally 300:4 B j
Choose Colurns for Consumer Group (aly = 12285
Print Parareters Mo
- - = 184 e
Prink Locations (Mone) e P ?5°/° e o e
Group By Service Program e gg;: e T 955 o
Group Per Page Mo Takd: 2472 amsumers.
S Praa 1 iV R
Sort By Lask Mame Tt 12 emmmers.
Print Consumer Details Ho Sten Prgram: L Wabver Mrsivd o rbbem
Tated: 25 _anmmars.
Display Care Enrollment Details Mo G Tkl 3292 cEnas
Display Care Enrallment Count (0] Summary: 3,242 Cansumers; @ Cansumer Graups.
= Report Header i
Subtitle
Report Comments
= Care Enrollment
Care Program (Any)
Level of Care (2 Items)
Service Pragram (Any)
Enrolment Status Active
Skatus Reason (Any)
Enrolment Start Date {on or after)
Enrolment Start Date (on or before)
Enrolment End Date {on or after)
Enrolment End Date {on or before)
Enrolment Application Date {on or after)
Enrolment Application Date {on or before)
Enrolment Status Date {on or after)
Enroliment Status Date {on or before)
e = L]

| TRACEYH SAMSZK _YT_DAIL ‘ 9/21/2006 | 313PM
[ — — ~ . Lo " I i
ijstat. CEEW#% E [Em ; ;
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Consumer Action Reports

When you click on Consumer Action Reports you see all previously defined reports. Most significant for
this manual are the waitlist reports and the messaging reports.

ocial Assistance Management System - [Reports]
& Fle Edt Wiew Tools Window Help =lEx]
@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts

| Reports ‘

Unit Distribution | %Invoicas | %Payments |

‘ X Close Reports | [ Mew Report | [Z Open Report Definition X Delete Report Definition | %7 Find N7 Filker Vx Clear Filters

Consumer - Reports

Report Title Description Comments

ASP Termination Repart ASP Termination Repart Report created by Doug Thomas (DAIL)
ASP Waiting List Waiting list For ASP GFPDAC Repoart created by Doug Thaomas (DAIL) file is on agingnetwo...
Ci A repor 19 all consurmer S Re
A report showing all complete andfar incomplete Care Plan Goals For consumers,  SAMS Repart

Consumer Goal Repart

Consumer Listing Repart A report of all consumers showing results based upon criteria selected., SAMS Report
Consumer Consumer Mailing Label Report: Avery 5160 Labels generated based upon report of all consumers. SAMS Report
Consumer Service Order Report A report of active service orders. SAMS Report

Food Stamp Repork Food Stamp Report Report created by Doug Thomas (DAIL)

Report Definitions
e ad cli i
to read client specific messages ko CYAA

&

ALS CYAS Messages

ALA CYCOA Messages
A4S NEYAS Messages
ALA SYCOA Messages
APS Incidents

ARIS Messages

To read client specific messages to CVCOA
Ta read client specific messages ta NEYASA
To read client specific messages ta SWCOA

To read client specific messages ta ARTS

ASP ILA review date

ASP Waiting history

Barre LTCCC messages
Bennington LTCCC messages
Brattleboro LTCCC messages
Burlington LTCCC messages
CFC clinical eligibility

CFC Wait lisk by program
CFC waiting list by action
Doctor &ppoinkments
Hartford LTCCC messages
Meqgan's Messages
Middlebury LTCCC messages
Marrisville LTCCC messages
Mewpork LTCCC messages LI

date completed - start date = time an wait list by action in progress or change to completed

& Items, 1 Selected | TRACEYH |SRM52K_\I'T_DAIL ‘ 91132006 | e PM
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CFC Wait List Report

Double clicking on the CFC wait list by action in progress will show the selection criteria for consumers
currently on the wait list.

1_@5 Social Assistance Management System - [CFC waiting list by action - SAMS Coni® | El El | I @l | |
_15] x|

Eile Edit Wiew Tools MWindow Help
(% Consumers | 7| Rosters | @ Routss | &% Reports

J Consumers | Aardvark, Aaron - Consumer | Reports || CFiC waiting list by action - SAMS Cansumer Ackion Repart ‘

Conkracts |

Unit Distribution | E’Invoices |%Payments ‘

I X Close Report | Save Report (58] Save and Close Report | W Clear All Fileers | & Print Repart. [ Printer Setup | (&, Print Preview

CFC waiting list by action - SAMS Consumer Action Report

Report Title _FiC waiting lisk by action =
Cornments by action in progress
Description
= Report
Choaose Columns For Consurmer (Al
Choose Columns For Group (all
Print Parameters Mo
Group By Action s
Group per Page Mo
Sort By Last Mame
Show Action Details es
Print Consumer Details Yes
= Report Header
Subtitle
Repork Commrnents
=] Action
Action (4 Items)
Skatus In Progress
Reasan (Any)

Skatus Dake {on or after)

Status Date (on or before)

Due Date {on ar after)

Due Date {on or before) ;l

| | STATEADMIN |SF\M52K_\I'T_DF\IL | 9faf2005 | 135 PM

||| @ || @O o ) | Y ) ) [ @ €] e ) e ) @ 2] (S mI@UE] vasem
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CFC Wait List Preview

The report is shown when preview is clicked and it is sorted by last name according to the criteria chosen
below. It also shows totals. This report can be used for historical data on waiting list by selecting dates
for the action. There will need to be some custom reports written to show consumers by waiting list score.

1t social Assistance Management System - [CFC waiting list by action - SAMS Con:=

3 ) 5 0 ) 1 A

Unit Distribution | & Invaices |%Payments ‘

J File Edit Wiew Tools Window Help
J@ Consumers | FE) Rosters | @@ Routes | 03] Reports

J Consumers | Bardvark, Aaron - Cansumer | Repaorts || CFC waiting list by action - SAMS Consumer Action Report, ‘

I X Close Report | Save Report %Save and Close Report | Vx Clear all Filters | %Print Report @ Printer Setup | @Print Presview
CFC waiting list by action - SAMS Consumer Action Report

Conitracts |

Repoart Title CFC W.alt".jg list ... ] J X = m |J I H h | FMEIF"‘.;;'.‘(E]I -:.
Cornments by action in pra... - *
Diescripkion Preview |

= Reporkt “
Choose Columns for Consumer (Al
Chanose Columnns far Group (Al 09/08/200
Print Parameters Mo
Group By Action oo
Group per Page Mo
Sork By Last Mame
Show Action Details Yes Springfield Windsce 0515
Print Consumer Details Yes

= Report Header Ilaitng | Sratus |In Progress
Subtitle Srart Date | 81212005 | Due Date | nia | Drate Corpleted | nia
Report Comments g79-1111 Essex Chittenden 0545

= Action
Aiction (4 Items) WWaitng | Statuz |In Progress
Skatus In Progress Sart Date | 7IL2005 | Due Cate | nia [ Cate Completed | nia
Reason (Any) [ Toral: [ 2 unduplicated conzumers
Stk Dats (oo afer) R T T —
Status Date (onor before) W oo
Due Date {on or after) | Summary |2 consumers; 0 consumer group. =
Due Date {on or before) ;I il J b

| | STATEADMIN |SF'.M52K_\I'T_DP.IL | 9jaf2005 | 1139 PM

Asae|| |01 @ || @ 0 | = B = = ]l €] €1 =) & &) Q)| (2] B D@ %[E] veipm
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LTCCC Messaging Reports

For this example, we'll use the Barre LTCCC messages report. Double clicking on the Barre LTCCC
messages will show the selection criteria for messages waiting to be read by the Barre LTCCC.

Social Assistance Management System - [Barre LTCCC messages - SAMS Consumer Action Report]

B3 Fle Edt Wiew Tools Window Help o =l |
@ Consummers | @Rnsters | @Rnutes | @Repnrts | @CDntracts | Unit Distribution | %Invoicas | %Payments |

Reports H Barre LTCCC messages - SAMS Consumer Action Report |

‘ X Close Report: | Save Report [ Save and Close Report | W Clear All Filkers | & Print Report @ Printer Setup ‘ @. Print Preview

Barre LTCCC messages - SAMS Consumer Action Report

Repoart Title
Comments
Diescripkion
= Report
Choose Columns For Consumer (Al
Choose Columns for Group (aly
Print Pararmeters Mo
Group By Skatus Diate
aroup per Page Mo
Sort By Lask Marne
Show Action Detals Yes
Print Consumer Details Yes
= Report Header
Subtitle
Report Cormments e
= Action
Action Barre LTCCOC messages
Status (A
Reason (any)

Skatus Date {on or after)

Status Date {on or befare)

Due Date {on or after)

Due Date {on or before)

Start Date (on or after)

Skart Date (on or before)

Date Completed (on or after)

Date Campleted (on or befare)
= Care Enrollment

Level of Care {Any)
Service Program (A
Care Program Ay
Enrolment Status (A

| | TRACEYH |SRM52K_\I'T_DAIL ‘ 91132006 | JEPM

Ver. 3.4 August 2008 Page 64



Messaging Reports preview

The report is shown when preview is clicked and it is sorted by last name according to the criteria chosen
below. It also shows totals. These reports are used to transfer messages regarding consumers between
LTCCCs and their supervisors in a confidential manner.

Social Assistance Management System - [Barre LTCCC messages - SAMS Consumer Action Report]

File Edt Wiew Tools Window Help ===
@ Consumers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts |
Reparts H Barre LTCCC messages - SAMS Consumer Action Report |
‘ X Close Repart | [E] Save Report [ Save and Close Repart | W Clear AllFiters | &5 Print Report [ Printer Setup || [& Print Preview [ 5top Freview | 47 Refresh Report
Barre LTCCC messages - SAMS Consumer Action Report

Unit Distribution | %Invoicas | @Payments |

Report Tite b ol | ¢ @ 7= [0% ] |J W4 11 > M o= |J i | Tk tal oge
Comments - Pk []
Description Preview |

= Report &
Chanse Calumns for Consumer (ally R
Chaose Columns far Group A SAMS Consumer Action Report
Prink Parameters Mo -Barre LTCCC m essages
Group By Ska...
Group per Page Mo =
aort gf & Las Status Date: 2/1,/2006
Shaw Ackion Details Yes W 104356789 Aardvark, Anabelle ¥ F 01/04/1935  H. (802) 555-5555 South Budington hit
Print Consumer Cretails Yes SSH 123-45-6769

E Report Header | Subject |chack on DB For this client from Mancy | Action |Barre LT0C messages | Shatus |Not Sharted
Subtitle | Resson | | SatusDate | 2/4/2006 | SavDate | nfa | CueDate | nfa | Date
feport G ; {1 THis client iz missing DO, please follow up and enter comect data in SEME

5 Aetp_m ormmants [ 1 unduplicated consumer
ction st
Action Bar... [ 1 undup licated conzumer
Status (Any) |1 consumer; 0 consum
Reason (Any)

Skatus Date {on or after)

Skatus Date {on or befare)

Duge Date {on or after)

Due Date {on or before)

Start Date (on or after)

Skart Date {on or before)

Date Completed {on or after)

Date Campleted (on or befare)
= Care Enrollment

Level of Care {Any)

Service Program (Any)

Care Program Ay &7
Enrolment Status (Any) I
i ARG || |EN [ <

| | TRACEYH |SRM52K_\I'T_DAIL ‘ 91132006 | JHZIPM

Ver. 3.4 August 2008 Page 65



Exporting Reports

Another option is to export the report (save it to a file) by clicking on the envelope.

B4 Eile Edt Yiew Iools Window Help

@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts |

Unit Distribution | &

Invoices | %Payments |

Consumers | Reports || CFC active by service program Highest and highest special circ - SAMS Consumer Liskting Report ‘

Report Title
Comments
Diescripkion

= Report
Choose Calumns for Consurner
Choose Columns for Consumer Group
Print Pararmeters
Print Lacations
Garoup By
Group Per Page
Sort By
Print Consumer Details
Display Care Enrallment Details
Display Care Enrollment Count

[ Report Header
Subkitle
Report Comments

= Care Enrollment
Care Program
Level of Care
Service Program
Enraliment Status
Skatus Reason
Enrolment Start Date {on or after)
Enrolment Start Date {on or before)
Enrolment End Date {on or after)
Enrolment End Date (on or before)
Enrolment Application Cate {on or after)
Enrolment Application Date {on or before)
Enrolment Status Date {(on or afker)
Enroliment Status Date {on or before)
Enrolment Received Date (on ar after)

o lee ok Frmmiee d Pt e

PRTT-Y

‘ X Close Report | Save Report E%f Save and Close Report: | Vx Clear all Filkers | @ Print Report, @ Printer Setup ‘ @ Prink Preview @. Stop Presview | ? Refresh Report
CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report

1 ;1|JM|

CFC active by service program Highest ... = J
Summary
includes short term MH stays

(Al

(Al

Mo

(Mone)

Service Program
]

Lask Name

Mo

]

Mo

Puerad by

crystal ‘:‘

x &) 3 | RERE
Preview

SAMS Consumer Listing Report
CFC active by service program Highest and hi

-

Total:
Fervice Program; LTC Waiver HOBS [ Chowes For CAre]

Total: 4
Senvice Programi LTCIN Siver Bu riing Home {Choioes for Cane]

Total: 24
Service Programi LTC W aiver Nursing Home short term {VHAP-Medic sid]

Total:
Service Program; LTC Waiver Mursimg Home short-term

Total:

Grand Total: 3

Summary: 3,244 Consumers; 0 Consumer Groups.

5

1y Start

| TRACEYH |SRM52K_\I'T_DAIL ‘ 9f22[2006 | 945 AM

Format Option

After clicking the export envelope, the following dialogue box will appear. Choose which format to save
as and click OK. Options include formats such as PDF (Adobe) and Microsoft Excel and Word.

Export

Format:

]

= Acrobat Format [PDF]

o]

1t Fio

=
= Cancel |

=) HTML 3.2

=) HTML 4.0

= M5 Excel 97-2000

= MS Ewcel 97-2000 [Data anly]
= M5 Word
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Export Page Range Options
Clicking OK will cause the dialogue box below to appear. Here, it is possible to export or save all pages
in the report or just a specified range of pages. Once the appropriate options is chosen, click OK.

Export Options |

— Page Range
(O |
" Page Range:

Fram:; |'| T |'|
Cancel |

File Location Options

The screen below will appear once the Page Range option is chosen. First, choose where to save it by
clicking in the save in arrow. Usually, files will be saved on “C$ on Client V:” as shown below. This will
save the file to computer’s C: drive hard disk. Files may also saved to a floppy disk in the computer’s A:
drive by choosing “A$ on Client A:” in the choices below.

17/ Social Assistance Management System - [CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report]

B File Edt Wiew Tools Window Help =& x]
% Consumers | FE| Rasters | @ Routes | (%] Reparts | (T Contracts it Distribution | % Invoices | Tk Payments |

Consumers | Reports || CFC active by service program Highest and highest special circ - 5AMS Consurner Listing Report ‘

‘ * (Close Report | Save Report @ Save and Close Repart | Vx Clear all Filkers | 5 Frint Report @ Printet Setup ‘ @ Print Preview @. Stop Presiem | ﬁ Refresh Repart »
CFC active by service proard choose export file
Report Title | | pusered by [
Save in: My Documents - far = - 4 CirwsTal 0
Comments B o J 0 -? = J (§33 Ll oy
Description [ Eec:tnt
esktop
= Report o
D % by Documents
Choose Calumns for Consurner g My )
Choose Calumns For Consumer Graup gi!ﬁon:'::gli:ﬂ' &) st special circ
Print Parameters = Local Disk [C:] i
Print Locations @ CD Diive D ]'
Total:

Group By 2 VTStateARAS hared on oot emontiiv TSt
Group Per Page Total: F
Sark By F‘
Print Consumer Details ‘r Total: 24
Display Care Enralment Details ty Documents [Medcaid) -
Display Care Enrallment Count -

= Report Header Total:
Subtitle Grand Total: 3,
Report Cormments

= Care Enrollment
Care Program
Level of Care

) — S

Service Pragram File name: |S2KCI|entL|st j ave I
Enroliment Status Save as lype: IPortabIe Diacument Format [ pdf) LI Cancel |
Stabus Reason A

Enroliment Start Date {on or after)
Enrolment Start Date {on or before)
Enrolment End Date (on or after)
Enroliment End Date {on or before)
Enrolment Application Date {on or after)
Enrolment Application Date {on or before)
Enroliment Status Date (on or after)
Enrolment Status Date {on or before) -
Enrolment Received Date (on ar after) j LI_I _’I_I

S S S NS

| | TRACEYH |SAM52K_VT_DAIL ‘ 9f22/2006 | 951 AM

(S — ~
i4 start c@Em# =z [ 2 M.
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In this example, the file will be saved on the C: drive of the computer. After choosing “C$ on Client V:”,
the folder under the C: drive will appear in the folder list. To save in a folder under the C: drive, double
click the folder to open. Below, the folder “SAMS Reports” has been highlighted. After double clicking
the folder in which to save the file, give the file an appropriate file name in the File Name field, such as a
description of the report and the date the report was run. For this example, the file has been named
“CFC Active Participants Highest 092206".

After the File name has been entered, click Save to save the file. The file can then be printed from
another program such as Microsoft Word or Adobe Acrobat. The file can also be sent electronically via
email attachment. For email attachments, it is required that the file be zipped and password protected.

File Edt Yiew Tools ‘Window Help ;Iilil
% Consumers | 7E) Rosters | @y Routes | (Bl Reparts | (T Contracts Unit Distribution | %8¢ Invoices | T Payments |

Consumers | Reports || CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report ‘

‘ X Close Repart | [5]] Save Report [ Save and Close Repart | Wi Clear AllFiters | &5 Print Report [ Printer Setup || [&, Print Preview [} Stop Preview | 47 Refresh Report
CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report

E:;?;;:Lile CFC active by service program Highest ... & || v &[5 =1 | T =18 ||J P | =»-E_rr=g§f§ = .:.
Diescription Choose export file ﬂ

B e Save in C$ on 'Clisnt' [ - o . =
Choose Calumns For Consumer I 2 (] J 0 I 23

hoose Calumns for Consumer Graup AccessProjects special circ

Prink Parameters Crystal Projects
Prink Locations dell
. Total:
Group By Docurments and Settings
Group Per Page DRIVERS Totali 1
Sork By i386
Print Consumer Details Misc Projects Total: 24
N ; Wedicaid)
Display Care Enrollment Details Pragram Files Total:
Display Care Enrallment Count SAMS Backups :
= Report Header SAMS Import Export Totl:
Subtitls SAMS Reports Grand Total: 3
Report Cormments TEMP
= Care Enrollment WINDOWS

Care Program
Level of Care
Service Program
Enroliment Status
Status Reason File name: ICFC Active Participants Highest 092208 j Save I
Enrolment Start Date {on or after)

Enroliment Start Date (on or before) Save as bupe: IF‘nltahle Documert Farmat [*. pdf) ;l Cancel |
Enrolment End Date {on or after) v
Enrolment End Date {on or before)
Enrolment Application Date {on or after)
Enrolment Application Cate {on or before)
Enrolment Status Date {on or after)
Enroliment Status Date (on or before) -
Enrolment Received Date (on or after) j LI_I _’I—I

L T S I A U NS

| | TRACEYH |SF\M52K_\I'T_DAIL ‘ 9/22/2006 | 10:21 AM

L 2 Micr.., = (] E 10:15 &M
W] A& & - EE

Close Reports

To exit the report, click Close Report in the upper left of the screen above the report criteria.
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10. LOGOFF or Exit SAMS

To logoff at any time, simply click the highest X in the top right corner. If you get a message to save data,
click Yes to save.

ocial Assistance Management System - [Reports]
(%l File Edt Yiew Tools Window Help ;I-rcllgs_z‘a‘
@ Consummers | @Rnsters | @Rnutes | @ Repotts | @CDntracts Unit Distribution | %Invoicas | %Payments |

Consumers || Repotts |

‘ X Close Reports | [ Mew Report | [Z Open Report Definition X Delete Report Definition | %7 Find N7 Filker Vx Clear Filters

Consumer - Reports

Report Title Description Comments

ASP Termination Repart ASP Termination Repart Report created by Doug Thomas (DAIL)

ASP Waiting List Waiting list For ASP GFPDAC Repoart created by Doug Thaomas (DAIL) file is on agingnetwo...
y

Caonsumer Action Report 19 all consumer actions. £
Consumer Goal Repart A report showing all complete andfar incomplete Care Plan Goals For consumers,  SAMS Repart

Consumer Listing Repart A report of all consumers showing results based upon criteria selected., SAMS Report
Consumer Consumer Mailing Label Report: Avery 5160 Labels generated based upon report of all consumers. SAMS Report

Consumer Service Order Report A report of active service orders. SAMS Report
Food Stamp Repork Food Stamp Report Report created by Doug Thomas (DAIL)

Report Definitions
Tite Descripkion Comments
BAA COASEY Messages To read client specific messages to COASEY

AdA CYAA Messages ta read client specific messages ko CWAA
AAA CYCOA Messages To read client specific messages to CYCOA
AAA MEVAA Messages Ta read client specific messages ta NEVAA
AAA SYTOA Messages To read client spedfic messages to SWCOA
APS Incidents

ARIS Messages To read client specific messages ta ARIS

ASP ILA review date
ASP WWaiting history

Bennington LTCCC messages

Brattlebora LTCCC messages

Burlington LTCCC messages

CFC clinical eligibility

CFC Wait lisk by program

CFC waiting list by action date completed - start date = time an wait list by action in progress or change ko completed
Doctor &ppoinkments

Hartford LTCCC messages

HH& ACHHH messages

HH& BEAHHA messages

HHA CHHC messages LI

& Items, 1 Selected | TRACEYH |SRM52K_\I'T_DAIL ‘ 9f22[2006 | 10037 AM
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Glossary of Terms

AAA: Area Agency on Aging

Activities of Daily Living (ADL): ADL means dressing and undressing, bathing, personal hygiene, bed
mobility, toilet use, transferring, mobility in and around the home, and eating.

Agency: A private non-profit organization which provides care or services.

Agency of Human Services: The Vermont state agency responsible for oversight of the Department of
Disabilities, Aging and Independent Living (DAIL).

Applicant: An individual who has applied to the Choices for Care, VT Long-Term Care Medicaid
program to receive services.

Area Resource for Individualized Service (ARIS): A private non-profit organization currently under
contract with the State acting as the Intermediary Service Organization (ISO) for consumer and surrogate
directed services.

Assessment: The tool and process used to document an individual’'s strengths, needs, and unmet
needs as they relate to health, social and functional status. The assessment is used to determine clinical
eligibility for Choices for Care, VT Long-Term Care Medicaid.

Caregiver: A person who provides personal care (for reimbursement or as a volunteer).

Choices for Care (CFC): The program name used to identify the new Vermont Long-Term Care
Medicaid, (1115 Waiver) program.

Choices for Care Team: Previously known as the “Medicaid Waiver Team”, the group of local provider
agencies and other relevant organizations which meets on a regular basis to collaborate in managing
Choices for Care, VT Long-Term Care Medicaid services, in accordance with the local/regional protocol.

Consumer/Client: A person who has applied for services or who receives services.

Consumer-Directed Service: Services directed by the participant, functioning as an employer of paid
caregivers.

Department for Children and Families (DCF): The state department within the Vermont Agency of
Human Services (AHS) with primary authority for the state financial eligibility determination for Choices for
Care, VT Long-Term Care Medicaid services. DCF is also responsible for administration of other state
health care and financial benefits for Vermonters.
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Department of Disabilities, Aging and Independent Living (DAIL): The state department within the
Vermont Agency of Human Services (AHS) with primary authority for the state management, approval,
and oversight of Choices for Care, VT Long-Term Care Medicaid services.

Division of Disability and Aging Services (DDAS): The division within the Department of Disabilities,
Aging and Independent Living (DAIL) that is responsible for managing the Choices for Care, Long-Term
Care Medicaid program.

Employee: A person who provides care or services and receives reimbursement from another individual
or organization.

Employer: A consumer, surrogate, or organization that manages and supervises Choices for Care, VT
Long-Term Care Medicaid services employees.

Estate Recovery: The process in which the Office of Vermont Health Access (OVHA) may recover the
cost of Choices for Care, Long-Term Care Medicaid services that have been provided to an individual and
paid for by the State of Vermont. The process of Estate Recovery occurs after the individual has passed
away and is done through the probate court process.

High Needs Group: Individuals who have been found to meet the high needs group clinical eligibility
criteria and have been authorized to receive services.

Highest Needs Group: Individuals who have been found to meet the highest needs group clinical
eligibility criteria and have been authorized to receive services.

Home Health Agency (HHA): A Medicare Certified home health care agency authorized to provide
Choices for Care, VT Long-Term Care Medicaid services.

Instrumental Activities of Daily Living (IADL): Means meal preparation, medication management, phone
use, money management, household maintenance, housekeeping, laundry, shopping, transportation, and
care of adaptive equipment.

Independent Living Assessment (ILA): An assessment tool used to document an individual's strengths
and needs as they relate to health, social and functional status in the home-based setting.

Individual: A person who has applied for or is participating in “Choices for Care”, VT Long-Term Care
Medicaid.

Legal Representative: An individual who has the legal authority, via a power of attorney document or
court appointed guardianship, to make decisions or perform certain activities on behalf of another person.

Long-Term Care: Care and services provided to an individual on an ongoing basis for the purpose of
accomplishing Activities of Daily Living (ADL’s) and Instrumental Activities of Daily Living (IADL’s). Long-
term care is “non-acute” in nature.
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Office of Vermont Health Access (OVHA): The State agency responsible for the management of
Medicaid and other publicly funded health insurance programs.

Participant: A person who has been found eligible and receives Choices for Care, VT Long-Term Care
Medicaid services.

Patient Share: An individual’s monthly share of the cost of Choices for Care, Long-Term Care Medicaid
services as determined by the Department for Children and Families (DCF). The amount of an individual’s
patient share (if any) is based on the individual or couples monthly income.

Personal Care Attendant (PCA): A person who is employed to provide personal care services.

Personal Care Worksheet: The tool used together with the Independent Living Assessment (ILA), to
estimate the amount of personal care services that may be provided in the home-based setting.

Primary Caregiver: A person who provides personal care and/or supervision on an ongoing basis,
without pay.

Provider: An individual, organization, or agency that has been authorized by the Department to provide
Choices for Care, Long-Term Care Medicaid services.

Recipient: A person who receives services.

Reimbursement: Payment for services which have been provided by a person or organization.

Service Plan: A form which identifies the Choices for Care, Long-Term Care Medicaid services which
may be provided to a participant within a specified time period, and which when approved by DAIL gives
provider organizations authority to provide services and submit claims for reimbursement.

Special Circumstances: Consumer would not normally meet eligibility criteria; however there are
special circumstances which allow consumer to be enrolled in Choices for Care.

Surrogate: A person who acts as an employer and manages employees on the behalf of the participant.

Surrogate-Directed Services: Services which a surrogate directs on behalf of a participant, functioning
as the employer of paid caregivers (employees).

Utilization Review (UR): A Department of Disabilities, Aging and Independent Living (DAIL) review
process intended to assure that the Choices for Care, VT Long-Term Care Medicaid service type and
volume are appropriate to meet the needs of eligible individuals, while remaining as efficient as possible.
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