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PROGRAM SCHEDULE  

 
Tuesday, October 26, 2010 

 
7:30 – 8:45  Registration – Check-in and Refreshments 
     Vendor and exhibitor tables 
8:45 – 9:00  Welcome & Opening Remarks 
9:00 – 10:30  Wretches & Jabberers – A film by Gerardine Wurzburg 
10:30 – 10:45 Break  
10:45 – 12:00 Voices from the Road – Post-Film Panel Discussion 
12:00 – 1:00 Luncheon Buffet – Raffle Drawing 
12:40 – 1:40 Expertise Unbound: Lessons from Firsthand Narratives –   
    Keynote – Douglas Biklen, Ph.D., Dean of the School of  
    Education, Syracuse University and  
    Jamie Burke, Syracuse University Student 
1:40 – 2:00  Break 
2:00 – 3:10  Workshops – Session A (choice of 7) 
3:20 – 4:30  Workshops – Session B (choice of 7) 

 
Communication Device Vendors and 

Non-Profit Exhibitors 
 

There will be opportunities throughout the day to talk to communication device 
manufacturer representatives who serve Vermont. Participants can meet with 
these vendors and check out communication devices and other assistive 
technology. There will also be tables with information and displays from 
advocacy organizations and other non-profit groups from around Vermont. 
 

 
Please plan to arrive on time – Film starts promptly at 9:00 AM! 

 

 
 



 
 

Conference Highlights 
 

 

Wretches & Jabberers: A Film by Gerardine Wurzburg 
In Wretches & Jabberers, two men from Vermont with autism embark on a global 
quest to change attitudes about disability and intelligence. Determined to put a 
new face on autism, Tracy Thresher, 42, and Larry Bissonnette, 52, travel to Sri 
Lanka, Japan and Finland. At each stop, they dissect public attitudes about 
autism and issue a hopeful challenge to reconsider competency and the future. 
With limited speech, they both faced lives of isolation in mental institutions or 
adult disability centers. When they learned as adults to communicate by typing, 
their lives changed dramatically. Their world tour message is that the same 
possibility exists for others like themselves. Along the way, they reunite with old 
friends, expand the isolated world of a talented young painter and make new 
allies in their cause. From beginning to end, Thresher and Bissonnette inspire 
with a poignant narrative of personal struggle that always rings with intelligence, 
humor, hope and courage. 

 
 
Voices from the Road: Post-Film Panel Discussion 
This panel of Augmentative and Alternative Communication (AAC) users from 
Vermont, Finland and Sri Lanka will tell their stories about the successes and 
challenges they have experienced with communication in their lives. They will 
also share ideas on developing effective supports for people who use AAC.  
 Larry Bissonette, Artist and Advocate 
 Antti Lappalainen, Writer and Advocate 
 Henna Laulainen, Advocate 
 Chammi Rajapatirana, Advocate 
 Tracy Thresher, Advocate, Activist and Consultant 

 
Expertise Unbound: Lessons from Firsthand Narratives:  
Douglas Biklen Ph.D. and Jamie Burke – Keynote speakers 
This presentation will examine new ways of thinking about developmental 
disabilities, competence, and natural supports for inclusion. It will draw on 
autobiographical accounts by people with disabilities from around the world.  
 Douglas Biklen, Ph.D., Dean of the School of Education, Syracuse University 
 Jamie Burke, Syracuse University Student, College of Arts and Sciences 



Making Communication Happen Worldwide 
DAY AT A GLANCE 

8:45 Welcome – Green Mountain Ballroom 

9:00 Wretches and Jabberers – A Film by Gerardine Wurzburg – Green Mountain Ballroom 
10:30      Break 
10:45 Voices from the Road – Post-Film Panel Discussion – Green Mountain Ballroom 
12:00      Luncheon – Buffet – Adirondack Ballroom 

12:40 Expertise Unbound: Lessons from Firsthand Narratives – Douglas Biklen, Ph.D. & Jamie Burke – Adirondack Ballroom 
1:40       Break 
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3:10      Break 
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A1.  Supporting Behavior Challenges with Creative Communication  
 

When people are given the opportunity to communicate and be heard their lives are 
improved exponentially; we will share strategies and stories to support this theme. This 
is an introspective workshop in working on and through challenging behaviors with an 
emphasis on communication, relationship-building and new support strategies. 

Presenters: Beth Sightler, Training Coordinator/Senior Service Coordinator, Champlain 
Community Services; Brent Hewey, Service Coordinator, Champlain Community Svs. 

 
A2. The 4-Step Solution to Shaping Social Skills that Increase Social Interaction:   

The Power of T.H.E. P.A.C.T. 
 

Social skills often need to be taught and supports put in place for a person to improve 
his or her social interactions. T.H.E. P.A.C.T™ is a framework that offers an easy 4-step 
method of building comprehension and improving expression for a person with a 
disability. Participants will leave with creative ideas of how to use consistent and 
predictable visual and auditory supports that are manageable and simple to put into 
practice. Learn how to build a person’s understanding and expression of necessary 
social skills to improve social behaviors and rapport building to better initiate interactions 
and maintain relationships. 

Presenter: Phyl T. Macomber, Assistive Technology Specialist 
 

A3.  AAC Users Panel: Our Journeys on the Road to Communication 
 

This panel of AAC users will tell their stories about the successes and challenges they 
have experienced with communication in their lives. They will also share ideas on 
developing effective supports for people who use AAC. 

Presenters: Moderator: Abbey Carl, Service Coordinator, Lincoln Street Incorporated;  
Larry Bissonnette, Artist and Advocate; Antti Lappalainen, Writer and Advocate;  
Henna Laulainen, Advocate; Chammi Rajapatirana, Advocate;  
Tracy Thresher, Advocate, Activist and Consultant 
 

A4.  Supporting Speech: How You Can Help Someone be Better Understood 
 

Why do some folks have such difficulty speaking? What can you do to help? Learn some 
of the diagnosis/reasons speech may be challenging from a speech language 
pathologist’s perspective. We will talk about how to support a person to use speech 
more effectively and/or help the person communicate more effectively to be better 
understood by others. 

Presenter: Mary Alice Favro, MA, CCC-SLP, Clinical Faculty, University of Vermont and 
Clinical Director, Vermont Interdisciplinary Leadership Education for Health Professionals 
 

Workshops – Session A 
2:00 – 3:10 



 
 

2:00 – 3:10 
 

A5.  Get Ready, Here We Come! 
 

This workshop will focus on the lives of teenagers who use alternative means of 
expression for participation at home and at school. They will share with participants their 
journey in developing reliable communication systems and give their needs, hopes and 
dreams for continued, effective use of their systems as they move into adult services. 

Presenters: Harvey Lavoy, Director Communication and Training, Washington County 
Mental Health Services; Marilyn Chadwick, Speech/Language Pathologist and Senior 
Consultant to the Institute on Communication and Inclusion, www.ici.syr.edu;  
Maisie Lajeunesse, Student, Spaulding High School, Barre, VT; Kyle Moriarty, Student, 
Montpelier High School, Montpelier, VT 

 
 
A6. Out and About with Communication:  How to start a Community Group  

for AAC Users 
 

This presentation will offer ideas on how to organize monthly community outings for AAC 
users that will encourage and enhance communication, increase their circle of 
communication partners, and be fun for all! In addition to providing communication and 
social opportunities for the AAC user, these group activities provide support and training 
for unfamiliar communication partners or those who may find communicating with 
individuals using AAC strategies challenging and uncomfortable. 

Presenter: Linda Gould, MS. CCC-SLP, Augmentative Communication Specialist 
 
 
A7.  Pain: How to Recognize when it Hurts 
 

Pain is helpful in alerting us about injury and illness, but when unrecognized or poorly 
managed it causes suffering and reduces health and quality of life. Research shows pain 
is common in people with developmental disabilities and is often underestimated and 
undertreated. We will review this research and introduce new tools developed to identify 
and measure pain in people who are unable to self-report. 

Presenter: Deb O'Rourke, Ph.D., P.T., Faculty, Department of Rehabilitation and 
Movement Science, University of Vermont and Faculty, Vermont Interdisciplinary 
Leadership Education for Health Professionals 

 

Workshops – Session A  (cont’d) 
2:00 – 3:10 

http://www.ici.syr.edu/


 
 
 
 
B1.  Pen knife or Multi-tool: The Right Tool for the Jobs 
 

The simplest and most effective assistive technology (AT) is typically the best 
technology for a given task, such as communication.  A good multi-tool can be a pen 
knife and so much more. Sometimes the most appropriate technology is indeed high 
tech. Even when it is not, high tech devices can provide supports that extend to many 
other areas of a person's life. This session will highlight some current high-tech AT 
devices for communication. Many devices can address AT needs other than 
communication, such as computer access and electronic aids to daily living, facilitating a 
more holistic approach. 

Presenter: David Punia, Training, Information and Referral Specialist, VT AT Program 
 
 
B2. What to say? How to say it? Selecting and Formatting Communication Messages 

for Social and Community Interactions 
 

When using communication supports to interact for social purposes or with less familiar 
partners, there are some strategies that can make the interactions more successful. The 
choices of types of messages, vocabulary, and method of delivery are all important 
variables to consider. With a little know-how and planning, you can count on interactions 
that are positive for the people who use AAC and their partners. 

Presenter: Maureen Nevers, M.S. CCC-SLP, Augmentative Communication Specialist 
 
 
B3.  Literacy for Everyday Life: Practical Ideas for Reading and Writing for Adults 
 

This session will focus on sharing ideas for providing meaningful reading and writing 
activities and experiences for adults and transition age youth in community settings. The 
information will be applicable for individuals of all levels of literacy development. The 
presenters will share a variety of ideas for reading and writing activities that can be used 
within either individual or group learning situations. They will also share ideas on making 
reading materials accessible for different learners and information on reading and  
writing resources. 

Presenters: Pascal Cheng, Educational and Communication Specialist, HowardCenter 
Developmental Services; Pascal will be joined by a team of Self-Advocates   

 
 
B4.  Light Tech Communication Supports: Simple, Cheap and Easy to Find! 
 

Supporting communication doesn't always have to cost a lot of money. Sometimes a 
simple solution can fit "today's" communication needs. Use what you have on hand or 
head to the Dollar Store, local hardware or office supply store! We will explore simple, 
creative strategies and tools to support communication. Please bring stories of what you 
have created or used to support communication to share it with the group. 

Presenter: Mary Alice Favro, MA, CCC-SLP, Clinical Faculty, University of Vermont and 
Clinical Director, Vermont Interdisciplinary Leadership Education for Health Professionals 

Workshops – Session B 
3:20 – 4:30 



 
 
 
 
 

B5.  One Voice, Many Countries! 
 

This journey starts in Australia, tracing the path of facilitated communication around the 
world. From Australia to Europe and the Americas to Japan and Sri Lanka, presenters 
will share about the ‘who’ and ‘what’ of its current state. Central to it all, however, will be 
the voice of the communicators that emerge through the rich history of research, training 
and advocacy.   

Presenters: Harvey Lavoy, Director Communication and Training, Washington County 
Mental Health Services; Marilyn Chadwick, Speech/Language Pathologist and Senior 
Consultant to the Institute on Communication and Inclusion, www.ici.syr.edu; 
Antti Lappalainen, Writer and Advocate; Henna Laulainen, Advocate 

 
 
B6. Wow!  That looks cool! Navigating the confusing world of speech generating  

devices:  what’s new, what’s tried and true, who should use which devices, and  
where to go to compare device features 

 

New speech generating devices (SGD) are introduced every year and there is often 
quite a bit of advertising hype for new products. Sometimes the hype is justified and 
sometimes it isn’t. This workshop will help attendees become discerning consumers of 
SGDs and learn what to look for when matching a potential user to a particular device. 

Presenter: Julie A. Taylor, M.S., CCC-SLP, Augmentative and Alternative 
Communication Specialist, Director of VO.I.C.E. and Device Buddy Camp of Vermont 

 
 
B7. Getting your Message Across: Communicating with People who have 

Intellectual Disabilities 
 

Getting Your Message Across: Communicating with People Who have Intellectual 
Disabilities is a reference manual on cognitive accessibility written by Green Mountain 
Self-Advocates, a statewide self-advocacy organization run by people with 
developmental disabilities. Participants will receive a copy of our manual and an 
introduction on how to present information in a way that many people with an intellectual 
disability can understand. We will also explore how to adapt situations to minimize the 
experience of intellectual disability.  

Presenter: Karen Topper, State Coordinator for Green Mountain Self-Advocates; 
Max Barrows, Outreach Coordinator for Green Mountain Self-Advocates 

Workshops – Session B (cont’d) 
3:20 – 4:30 

http://www.ici.syr.edu/


 
 

Making Communication Happen Worldwide 
REGISTRATION FORM 

 

Tuesday, October 26, 2010 
Hilton Burlington, Burlington, VT 

 

Registration Deadline – October 15, 2010 
 

Please PRINT CLEARLY! 
 

Name: __________________________________________________ Daytime Phone #: ____________________________ 
      

Organization: _____________________________ E-mail: ____________________________ 
 

Affiliation: [ ] service provider/support worker   [ ] parent/family member   [ ] self-advocate  [ ] advocate 
   [ ] college student    [ ] state employee   [ ] school employee   [ ] other: _______________________________ 
   

Address: _________________________________________________________________________________________________ 
 
 _____________________________________________________________________________________________________________ 
 

Special Needs/Accommodations: _____________________________________________________________________ 

Sign Language Interpreters available by request no later than October 1st.  
Contact Gordon Bullard at 241-2663 or e-mail: gordon.bullard@ahs.state.vt.us 

 

Workshop Choices: Please list 1st and 2nd choices for each session. Register early to assure 
the workshops you wish to attend are not full.  
 

Workshops – Session A:  1st Choice ________  2nd Choice ________ 
 

Workshops – Session B:  1st Choice ________  2nd Choice ________ 
 

Registration Fee:   [  ] $50 (includes lunch) – if received by October 15th  
       [  ] $65 (includes lunch) – if received after October 15th (as space allows) 
       [  ] $25 for people with disabilities, family members and college students 
Method of payment – For all payment options, include registration form for each participant:   
     [  ] Check enclosed – List participant(s) name in the “memo” line and  
      make check payable to DAIL – DDAS Communication Conference 

[  ] Check coming from organization’s Business Office. Fax this form to hold your place 
      Business Offices: Send check with copy of registration form(s) by October 15th 

      and make check payable to DAIL – DDAS Communication Conference 
[  ] DAIL State Employees – Send copy of registration form for each participant 
[  ] State Employees (other than DAIL) – Pay by Interdepartmental Journal 

1) Mail or fax a copy of registration form(s) for each participant. Send these 
immediately upon receipt; do not wait for Journal 

2) Make one transfer for all registrants to our Business Unit #03460 
3) Reference DAIL – DDAS Communication Conference on the Journal  
    do not mix with other payments 



 
 

SPACE IS LIMITED 
Registrations are accepted on a first come, first served basis 

 
 
MAIL or FAX registration and payment by October 15th to: 
 

Division of Disability and Aging Services/DAIL 
Attn: Gordon Bullard 

103 South Main Street, Weeks Building 
Waterbury VT 05671-1601 

FAX – 802-241-4224 
 

Registration forms may be faxed to hold your place while waiting for payment to be processed. 
Payment must be received by October 15th. 

If registration is received after October 15th, 
the late registration fee of $65 applies and attendance is not guaranteed 

 
Hotel Reservations – A limited number of rooms are available at the Hilton Burlington at the 
conference rate of $112.00 (plus taxes – though this prevailing federal per diem may change by Oct.).  
For reservations, contact the Hilton Burlington directly at 1-802-658-6500 or 1-800-HILTONS. 
Be sure to mention the Making Communication Happen Worldwide Conference 
 

 
We have an exceptional event planned for you. 

Please come and stay for the full day and 
take part in the iPad raffle.  

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 

QUESTIONS?  
Contact: Gordon Bullard 

802-241-2663 
gordon.bullard@ahs.state.vt.us 
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