PROPOSED PROGRAM REQUIREMENTS

EXTRA SERVICES

In order to offer Participants benefits not found in the existing Medicare and Medicaid programs,
the Organization would be allowed to offer additional, “Extra Services” to all program
Participants. For example, the Organization could elect to cover the cost of expand dental
benefits. Unlike Flexible Services, which would be determined on a case-by-case, situation-by-
situation basis, Extra Services would be uniformly available to all Participants.

In the delivery of Extra Services the Organization would be required to pay providers in a

manner that would reward their adherence to the program’s objectives for coordination, person-
centeredness, and quality.
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